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1.0 Overview

Veterans Relationship Management’s (VRM) Stakeholder Enterprise Portal (SEP) provides a fully
functional and secure entry point for external stakeholders, business partners and service providers
to access web-based systems, information and services on behalf of Veterans and the Department
of Veterans Affairs (VA). SEP establishes a common enterprise identification and authentication
service for VA internal and external stakeholders and provides a portal for VA enterprise
stakeholders to manage enterprise content.

This manual is a step-by-step guide on SEP features. We recommend that you check periodically for
guide updates to ensure that you learn of new features as they become available. For further
information and other issues not covered in this user guide, please call the SEP dedicated support
line at 1-855-225-0709, or work with the Change Management Agent (CMA) in your local Regional
Office (RO).

Do you need more help with topics in this user guide? Click here to check out the SEP FAQs.

1.1 Pre-Check Hardware, Software, and Identification

SEP has the below minimum hardware and software requirements for full functionality:
1. Operating Systems: Windows XP or Windows 7
e How to check: Right Click “My Computer” = Select “Properties.” This may vary by
Operating System.
2. Web Browsers: Internet Explorer (IE) v9, v10, v11, Firefox, or Google Chrome
e How to check: Open Internet Explorer. Click onto “Tools” = Select “Help” = Select the
“About” icon to display your IE version. This may vary by Web Browser.
3. Actividentity (v 6.2 for Windows 7) card reading software (Required only for users logging in
with a PIV card.):
e How to check: Select “Start” = Select “All Programs” = Find “Activldentity” = Find
“ActivClient” - Select “User Console” and double click to open the program > Select

“Help” from the title bar = Select “About” and find Actividentity.



http://www.benefits.va.gov/benefits/offices.asp
http://www.benefits.va.gov/benefits/offices.asp
https://www.sep.va.gov/sep/web/guest/faq
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4. Valid Personal Identity Verification (PIV) card and Personal Identification Number (PIN) for the
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PIV Card. (Required only for users logging in with a PIV card.)

5. PIV card reader slot located on the side of laptop, on the keyboard of a desktop, or external

connected by USB. (Required only for users logging in with a PIV card.)

6. Use the following instructions to obtain your Office of General Counsel (OGC) Accreditation

number:

e Link to or copy URL (http://www.va.gov/ogc/apps/accreditation/index.asp) into your Web

browser. Select the appropriate type of person, enter your last name into the last name

field, and select the “Search” button.

e Inthe OGC Database, click onto your name to obtain your Accreditation number. Copy or

retain the Accreditation number. When you log into SEP, you will enter the number in the

OGC Accreditation field.

e Users who cannot access the OGC database to obtain their Accreditation number should

contact the OGC at ogcaccreditationmailbox@va.gov.
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2.0 Clear your Cache

To ensure security and protect privacy, you should clear your Web browser cache or history daily.

Follow the below instructions to clear your Web browser cache or history in Internet Explorer:

1. Open Internet Explorer.

2. From the top menu, click onto “Tools” and select “Internet Options.”

3. Select “Delete.” (The Delete function will clear the history, cookies, and cache in your Web

browser.)

4. External network (non-VA) users should select the appropriate check boxes and click onto the

“Delete” button. Note that VA’s secure network does not permit its users to delete Web

browser history.
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5. Exit the popup screen.
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{ceep cookies and temporary Internat fles that enable your favorite
Websites to retain preferences and display faster.

| —
< Teglporary Internet files

s of webpages, images, and media that are saved for faster
< -

stored on your computer by websites to save preferences
such as login information.

[ History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords

Saved passwords that are autematically filed in when you sign in
to a website you've previously visited.

ActiveX Filtering and Tracking Protection data

Alist of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your visit.

@ some settings are mang




3.0 Unauthenticated Chat

The unauthenticated chat feature allows SEP users to communicate directly with National Call Center agents

during their online session. The unauthenticated chat feature allows users to ask general questions while the

users are not logged in to SEP. Note that the users should not provide sensitive or Personally Identifiable

Information (Pll) during an unauthenticated chat session. A SEP user can initiate a chat session with a

National Call Center agent for assistance when selecting a page on SEP where an unauthenticated chat

window is available.

1. When accessing the SEP Home Page, click onto the link, “Live Chat for Registration and Log in

Difficulties.” A separate chat box will appear.

h SEPHome  Compensation Service ~ Education Service ~ PC@HAC

Live Chat
Live Chat for Registration and Log In
Difficulties

e Chat is available Monday to Friday
from U0 —— are

limited to registration and login assistance
1 for the Stakeholder Enterprise Portal
Welcome Veteran Representatives e s
Accredited VSO Representatives, attorneys and o claim cannot be discussed
claim agents can now log in to SEP and submit ogin
compensation and dependency applications in Tools
support of our Veterans SEP FAQs and User Guides

See our FAQs and User Guides section for
more information

KnowVA
Find answers to your questions about VA

Our VA Business Partners

@ https//vrm.eg TentryPointld=10038te... [ = |[ @ |52 ——
g rs

U.S. Department

of Veterans Affairs

Business About VA Media Room Locations Contact Us

jation Service  PC@HAC ~ VR&E VSO

@ Loginto SEP
Name

Betty jackson

Your Question

Live Chat

Live Chat for Registration and Log In
Difficulties

Live Chat is available Monday to Friday
from 9:00 AM ET to 5:00 PM ET. Chats are

Disclaimer: Thank you for contacting VA. VA takes your privacy and Nuted b o) ddledn b ot

e aort e 9 . ‘y ;“ ey : {epresentatives for the Stakeholder Enterprise Portal
account security very seriously yet we can't guarantee the security of (SEP). Specific details about a Veteran's
information sent over the Intemet. DO NOT provide any personal

heys and claim cannot be discussed
information, such as a Social Security number over  five chat : Log in
session i submit

I'am having trouble logging in. Please help

Tools

SEP FAQs and User Guides
See our FAQs and User Guides section for
more information:

3. Enter your name and question into the applicable text boxes and click onto “Start Chat.” The Chat

window will first direct you to Fast Answers, in which the user may find the answer to a question

without chatting with a representative. If the user does not find the answer they are looking for, the

user can click “Start Chat” to proceed to chatting with a live National Call Center agent.

Transforming the
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(@ hitps:/fvrm.egainprod.vbava.gov/TentryPaintld=100.. E @

U.S. Department

of Veterans Affairs

Fast Answers

We have found some answers which may
help.But if you'd still like more information or
want to chat with Customer care Spedalist, just
click "Start Chat" below.

M21-1, Part III, Subpart iii, Chapter 2,
Section C - Beneficiary Identification
and Records Locator Subsystem (BIRLS),
Records Management Center (RMC),
and the Service Treatment Record (STR)
Folder

<-- Previous Section Next Section —>

Overview In This Section This section
~omtaine Hho Al e

Skip Chat Start Chat

NOTE: SEP users and chat agents should not enter Personally Identifiable Information (PlI) (e.g., Social

Security Number or date of birth) into the chat window.

U.S. Department
of Veterans Affairs

Betty Jackson « 11.56 AM

You are now chating wih Test D001

x Test 0001 is typing 8 message '

1000 characters let

4. A chat agent will receive the message and initiate contact with the user.

5. To finish a chat session, click onto the large ‘X’ located at the top of the chat window, and confirm

your intent to close the session by clicking “OK” in the popup window.

Transforming the
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“You are now ehatting with Test DODI

Test 0001 - 12:05 PM

Test 0001 - 12:05 PM

Message from webpage [ =]

Testoont - 1mos FM Would you like to end this chat?
Click OK to end or click Cancel to continue chatting.

OK ncel

p” 4
S

1000 characters left

6. To help us improve SEP chat, we ask users to complete a survey. After completing the survey, click
onto “Send” button.

Thank you for chatting with a VA representative. Please help us improve

our services and your experience by providing us feedback on the following
survey.

How useful was the informstion provided by your chat sgent? '

whdw

How knowledgesble was your cht sgent conceming your inquiry?

| W

How well did the chat sgent address your concem?

Wk

Thanks so much!

Transforming the
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4.0 Create an Account and Log In

Accredited users can use their Personal Identity Verification (PIV) cards or Norton Symantec
Remote Identity Proofing process to create accounts. Users may find Symantec login procedures by

clicking here for the Symantec Job Aid page.

4.1 Register a PIV

We recommend that you ensure that your PIV card and PIN function properly prior to registering
your PIV Card. To ensure that your PIN card and PIN function, insert your PIV card into the PIV card
reader, enter the PIN associated with your PIV card, and log in or unlock your VA Windows Domain
user profile. If your PIV and/or PIN do not function properly, please work with your PIV Sponsor or
the local PIV office to resolve any problems before moving forward with registering your PIV card.
1. Insert your PIV card into your card reader.

2. Launch the ActivClient console from the Windows Start menu.

@ Actividentity

i@ Attachmate Reflection
) McAfee

i) Microsoft Office

3. Click on “Tools” = “Advanced” = “Make Certificates Available to Windows.”

Tools | Help
Ly + : :
45 Change PIN... Ctrl+E s
Hi#d Unlock Card —a Gl
= urockcr W @
B View Unlock Code art Card Ty Personal Data
TmF ~awkific sk
a| Advanced >|| Make Certificates Available to Windows
- Publish to GAL
al Infa
Log File Options...
Eorget state for all cards

4. Close ActivClient.

5. Launch your Web browser and link to or copy and paste (https://register.eauth.va.gov/) into

the Web browser.

10



https://www.sep.va.gov/sep/ecms-proxy/document/sep/dynamic-content/sep/assets/downloads/Norton_Symantec_Step-by-Step_Job_Aid.pdf
https://register.eauth.va.gov/

6. You will be asked to choose a certificate. Hover your mouse over your name and select the

certificate that states “PIV Authentication.” Click “OK.”

[ Windows seauriy |

. You might have multiple
Select a Certificate Certificates — select one —

must be current — many
times the second one

Thomas C.
Issuer: Veterans Affairs User CA B1
Valid From; 09/17/2012 to 09/30/20...

ik M valid From: 09/17/2012 to 09/30/

2014
Thorrres——orrerverororoo—

Issuer: Veterans Affairs User CA B1
Valid From: 09/17/2012 to 09/30/20...

e Helpful Hints:

certificate that displays a - symbol.

symbol. Select only a

e If you receive an error with one certificate, try another certificate.

7. Enter your PIV PIN and click the “OK” button.

Transforming the
Veteran Experience

ActivClient Login P Te]
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ActivClient
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8. Click “Register Smart Card” on the right-hand side of the screen.

UNITED STATES
DEPARTMENT OF VETERANS AFFAIRS ———

Home Register Smart Card Veteran Services Business About VA Media Room Locations Contact Us
U.S. Department of Veterans Affairs PIV and DoD CAC Registration « Register Smart Card
Register your VA Personal Identity Verification (PIV) card or Department of Defense (DOD)

Common Access Card (CAC) here to access authonzed participating apphications which accept Sman Laiu <or Logon
PKI authentication credentials. To register your PKI certificate, select the appropriate link on

the top or right side navigation bar. Your PKI certificate will be registered with the VA and you  Smart Card CSP Logon
will be retumed to a registration confirmation page. After successful registration, your PKI

corate wi e akhonaed o ccess th Va US Govermment I redarea See providr

(CSP) at hitps://pki.eauth.va.qov and you will be granted access to authorized participating
applications. « VA Help Desk

* Click here to return to AccessVA to choose
another CSP

WARNING NOTICE:

This site is intended for Use by the public for viewing and retrieving public information only except as otherwise explicitly authorized. VA information
resides on and transmits through computer systems and networks funded by VA; all use is to be and that there is
no reasonable expectation of privacy for any data or transmissions on Government networks or systems. See hitp://www.va.qov/privacy for further

information on privacy. All transactions that occur on VA systems other than the viewing and downloading of information on VA websites may be subject to

review and action induding (but not kmited to) monitoring, recording, retrieving, copying, auditing, inspecting, investigating, restricting access, blodking,
tracking, disclosing to authorized personnel, or any other actions by all VA and law The use of this system

the g and of these terms. Unauthorized attempts or acts to either (1) access, upload, change, or delete information
on this system, (2) moddy this system, (3) deny access to this system, or (4) accrue resources for unauthorized use on this system are strictly prohibted
and may be considered violations subject to criminal, civil, or administrative penalties.

9. After a successful registration, your name and a message indicating successful registration will

appear on the left-hand side of the page.

UNITED STATES G
DEPARTMENT OF VETERANS AFFAIRS
Home Register Smart Card Veteran Services Business About VA Media Room Locations Contact Us
U.S. Department of Veterans Affairs PIV and DoD CAC Registration « Register Smart Card
Your Name Appears Here
You have T YOUr VR FTV Cary TOT USE Wi v « Smart Card CSP Logon

VA Help Desk

* VA Help Desk

« Click here to return to AccessVA to choose
another CSP

WARNING NOTICE:

This site is intended for use by the public for viewing and retrieving public information only except as otherwise explicitly authorized. VA information
resides on and transmits through computer systems and networks funded by VA; all use is tobe and that there is
no reasonable expectation of privacy for any data or transmissions on Government networks or systems. See http://www.va.qov/privacy for further

information on privacy. All transactions that occur on VA systems other than the viewing and downloading of information on VA websites may be subject to

review and action including (but not limited to) monitoring, recording, retrieving, copying, auditing, inspecting, investigating, restricting access, blocking,
tracking, disclosing to or any other actions by all VA and law The use of this system

the and of these terms. Unauthorized attempts or acts to either (1) access, upload, change, or delete information
on this system, (2) modify this system, (3) deny access to this system, or (4) accrue resources for unauthorized use on this system are strictly prohibited
and may be considered violations subject to criminal, avil, or administrative penalties.

e When logging into SEP, should you receive the error screen below, clear your cache (Section

2.0), close your Web browser, and reattempt your PIV card registration (Section 4.1). If you

continue to receive the same error message, contact the SEP dedicated support line at 1-855-

225-0709, or the Change Management Agent (CMA) in your local Regional Office (RO) to

resolve the problem.

Transforming the

Veteran Experience
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skip to page content
U S. Department of Veterans Affairs PIV/DoD CAC CSP No PKI

U S. Department of Veterans Affairs PIV/DoD CAC CSP No PKI

This U.S. Government Public Key Inffastructure (PKI) Credential Service Provider (CSP) only accepts Department of Veterans Afairs (V/A) Personal Identity Verification (PIV)
cards and Department of Defense (DOD) Common Access Card (CAC) for anthentication. Ff you have a valid VA PIV card or DoD CAC, you must register it here.

‘WARNING NOTICE:
‘WARNING NOTICE:

This site is intended for use by the public for viewing and retrieving public information only except as otherwise explicitly authorized. VA information resides on and transmits through
computer systems and networks funded by VA: all use is considered to be unde(s'andmg and acceptance that there is 10 reasonable expectation of privacy for any data or
wastisions on Govermment netorks of ystems. See 5t v va gov privacy for futher iformation on prfvacy: Al that occar on VA systems other than the viewing

oV, i be subject to review andactxyn including (but not imited to) monitoring, recording, retrieving, copying, auditing, inspecting,
investgating, resticting access, blocking, racking, disclosing to authorized persommel, or any other anthorized actions by al awthorized VA and law enforcement personnel. The use of
this system constitutes the understanding and acceptance of thesc terms. Unauthorized attempts or acts to cither (1) access, upload, change. or delete information on this system, (2)
modify this system, (3) deny access to this system, o (4) accrue resources for unauthorized use on this system are strictly prokibited and may be considered violations subject to
critminal, civil, o administrative penalties.

Quick Links
o Register PIV or CAC

+ VA Help Desk

US. Department of Veterans Affairs - 810 Vermont Avenue, NW - Washington, DC 20420

10. Close the Web browser.

4.2 Register with Remote Identity Proofing:

Obtain Norton Symantec Credentials

As an alternative to using a PIV card to log into SEP, you may log into SEP with Norton Symantec

credentials.

1. To start the process of credentialing through Symantec, click the following link or copy and
paste the URL into a new Web browser: https://www.sep.va.gov

2. Click onto the login button. You will be prompted with a pop-up detailing the Login Process.

Click to “Continue” to proceed.

Continue Login Process

You will now be directed to
AccessVA, where you can enter
your username and password to log
in to SEP. You will then be
redirected to SEP.

Close Continue >

3. The SEP login page will appear. Click onto the “Register” link located under “Log in with Norton

Symantec.”

Transforming the
13


https://www.sep.va.gov/

The application, SEP, allows the following CSPs for you to select from:

VA PIV Card
WA Personal Identity Verification (PIV) card is a smart card issued to VA Federal Log in with
employees and contractors. VA PLV Card

Register | Leamn More

Norton Symantec

Norton Symantec accounts are issued to any user requiring identity verification o Log in with
access VA websites and online services. Norton Symantec

Register |.eam More

4. You will again be prompted with a pop-up detailing the Login Process. Click to “Continue” to

proceed. The Norton Symantec account sign-in page will appear.

i =
Continue Login Process

You will now be directed to
AccessVA, where you can enter
your username and password to log

in to SEP. You will then be
redirected to SEP.

Close

b _d
To complete the Symantec registration process, click here for the Symantec Credential User
Guide.

4.3 Login as a SEP User

1. Click the following link or copy and paste the URL into a new Web browser:

https://www.sep.va.gov

2. Click onto the login button. You will be prompted with a pop-up detailing the Login Process.

Click to “Continue” to proceed.

i 7
Continue Login Process

You will now be directed to
AccessVA, where you can enter
your username and password to log

in to SEP. You will then be
redirected to SEP.

Close Continue >

3. The SEP login page will appear.

Transforming the
14


https://www.sep.va.gov/sep/ecms-proxy/document/sep/Content/downloads/Norton_Symantec_Step-by-Step_Job_Aid.pdf
https://www.sep.va.gov/sep/ecms-proxy/document/sep/Content/downloads/Norton_Symantec_Step-by-Step_Job_Aid.pdf
https://www.sep.va.gov/

e Note that when you click your respective log in button, you will be prompted with a Secure Login

b

The application, SEP, allows the following CSPs for you to select from:

VA PIV Card

VA Personal Identity Verification (PIV) card is a smart card issued to VA Federal
employees and contractors.

Norton Symantec

MNorton Symantec accounts are issued to any user requiring identity verification to
access VA websites and online services.

Log in with

VA PIV Card

Register | Leam More

Log in with

Norton Symantec

Register | Leam More

Redirect pop-up. Click “continue” to proceed with your log in.

you log in through Symantec, the system will redirect you to the Symantec login page where you may

Secure Login Redirect

register or log in to your account.
After you log in, you will be sent to SEP.

Cancel

You are being sent to a secure webpage on the VA PIV Card website to

This system is intended to be used by authorized VA network users for viewing and refrieving
information only except as otherwise explicitly authorized. VA information resides on and transmits
through computer systems and networks funded by VA; all use is considered to be understanding and
acceptance that there is no reasonable expectation of privacy for any data or fransmissions on
Government iniranet or Extranet (non-pubiic) nebworks or systems. Al transactions that occur on this
system and all data transmitted through this system are subject lo review and action including (but not
limited to) monitoring, recording, retrieving, copying, auditing, inspecling, investigating, restricting
access, blocking, tracking, disclosing to authorized personnel, or any other authorized actions by all
authorized VA and law enforcement personnel. All use of this system constitutes understanding and
unconditionsl acceptance of these terms. Unauthorized attempts or acts to either (1) access, upload,
change, or delete informafion on this system, (2) modify this system, (3) deny access to this system, or
(4) accrue resources for unautharized use on this system are sirictly prohibited. Such atiempts or acts
are subject to action that may resuit in criminal, civil, or adminisirative penalties.

provide your Symantec login credentials.

(Section 2.0), close your Web browser, and reattempt your PIV card registration (Section 4.1). If you
continue to receive the same error message, contact the SEP dedicated support line at 1-855-225-

0709 or the Change Management Agent (CMA) in your local Regional Office (RO) to resolve the

problem.

Transforming the e
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If you log in with a PIV card, SEP will ask you for your PIV credentials and PIN number via ActivClient. If

When logging into SEP with your PIV card and PIN, should the screen below appear, clear your cache
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skip to page content
U.S. Depariment of Veterans Affairs PIV/DoD CAC CSP No PKI

U.S. Depariment of Veterans Affairs PIV/DoD CAC CSP No PKI

This U.S. Government Public Key Infrastructure (PKI) Credential Service Provider (C'SP) only accepts Department of Veterans Affairs (VA) Personal Identity Verification (PIV)
cards and Department of Defense (DOD) Commen Access Card (CAC) for authentication. If you have a valid VA PIV card or DoD CAC, you must register it here

‘WARNING NOTICE:
‘WARNING NOTICE:

This site i intended for use by the public for viewing and retricving public information orly cxcept as otherwisc cxplicitly authorized. VA information resides on and transmits through
computer systems and networks funded by VA: all use is considered to be and that there is no reasonable expectation of privacy for any data or
transmissions on Government networks or systems. See hitp://swyiv va gov/privacy for further information on privacy. All fransactions that occur on VA systems other than the viewing
and downloading of information on VA websites may be subject to review and action including (but not limited to) monitoring, recording, refricving, copying, auditing, inspecting,
investigating, restricting access, blocking, tracking, disclosing to authorized personnel, or any other ized actions by al ized VA and law personncl. The use of

this system constitutes the and of these terms. { ized attempts or acts to cither (1) access, upload, change, or delete information on this system, (2)
modify this system, (3) deny access to this system, o (4) accrue resources for wnauthorized use on this system are strictly prolibited and may be considered violations subject to
criminal, civil, or administrative penaltics.

Quick Links
« Repister PIV or CAC

« VA Help Desk

U.S. Depariment of Veterans Affairs - 810 Vermont Averme, NW - Washington, DC 20420

6. After your first login attempt, the below VA User Account Confirmation screen will appear,
where you must complete information that is required for you to access SEP. Note that first,
middle, and last name, and e-mail address and country are read from your PIV card. If

information is incorrect, please resolve the inaccuracy with your PIV Sponsor or local PIV office.

e Helpful Hint: The Date of Birth format is mm/dd/yyyy.

Transforming the
Veteran Experience
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LARA Health - Benafis ~ Burlals & Memonals — Aoul WA~ FREEMUITEE ~ Madla Room - Locatians — Contact Us ~

VA User Account Confirmation

Wi need help with confimning your PK1 CSP information with our r2cands

= The Informamon below ks what s provided by PRI GSP log i

- To complete the process wa nead You to provicse the addiional requined information.

= This process will IMErove your WA UESr Sxperianca and security while acceseing Infonmatsion on tha Stekehalder Smenprise Portal wabeha.
= ¥ou can comples this e Al users will have o compiste confinmason by May 1= 2015,

Confinning Your SCCount i only reguired onca for 2ach diferemt credantial you uEe

Eirst Mamee Gander

Your First Name =

Home or Cedl Phone &

Your Middle Name

Eman-

Your Last Name | Your Email Address |

TRt O BT

I'll do it later Submit

Faiated Links: Our Privacy Pollcy

7. After completing the VA User Account Confirmation, you will receive the following confirmation

message.
1AM Health ~ Benefils ~ Burials & Memorials ~ About VA ~ Resources ~ Media Room ~ Locations ~ Contact Us =
Thank you for confirming your VA user account. Your confirmation helps the VA impreve your online experience and security.
To complete this process please click ‘0K’ to log back in.
. OK . .
8. Click onto the - button. The system will return you to the login screen, where you must

log into SEP (Section 4.3) in order to continue your session.
9. After successfully logging in with either PIV or Symantec credentials, the system will direct you
to the SEP web application corresponding to your user role: VSO, Claims Agent or Attorney.

Your role will appear in the upper right hand corner of the SEP browser screen.

Transforming the
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din as: ALLAN VERAS, VSO Representative

10. The SEP welcome page should appear. Enter your OGC Accreditation number. (Refer to Section

1.1 of this guide for instructions on how to obtain your OGC Accreditation number.)

UNITED STATES s
DEPARTMENT OF VETERANS AFFAIRS (| )

VA Home- QA2 Veteran Services Businass About VA Media Room Locations Contact Us

e &

Welcome to SEP Tools
Provide your OGC Accreditation Number to begin the login process. Live Chst for Registration and Log In
Difficulties
¥ Role VSO Repi ive,

What is your OGC Acoreditation Number?
26070

Continue Registration m

Live Chat is available Monday to Friday
from 9:00 AM ET to 5:00 PM ET. Chats
are limited to registration and login

for the
Portal (SEP). Specific details about a
Veteran’s claim cannot be discussed.

SEP FAQs and User Guides
See our FAQs and User Guides section

for more information.

KnowVA

Find answers to your questions about VA
with this powerful search and browse
solution.

FAST Letters (1998-Present]

11. Click onto the “Continue Registration” button. The screen should display all of your user roles

and POA associations.

g 3 2
K seo 2 S

Welcome to SEP

We have verified you as 3 VSO Representative. Please press Finish Live Chat for Registration and Log In
proceed. Difficulties
Live Chat is available Monday to Friday
from 9:00 AM ET to 5:00 PM ET. Chats
are limited to registration and login

for the
Portal (SEF). Specific details about 3
Disabled American Vederans Veteran's claim cannot be discussed.

POA ID: 083

VSO0 Associations

American Legion
POA ID: 074

SEP FAQs and User Guides
See our FAQs and User Guides section
Finish Registration for more information.

KnowVA

Find answers to your guestions about VA
with this powerful search and browse
solution.

FAST Letters (1298-Present)

12. Click on the “Finish Registration” button.

Transforming the

Veteran Experience
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13. After logging into SEP, the Dashboard screen seen below should appear where you may search

for Veterans. (Should you need assistance while conducting a search, contact the SEP dedicated

phone number located in the upper right-hand corner of the page.)

T
E PN Enterprise Portal

- Dashboard

Suged in as: Jacquelyn Rutland, Attorney
k S, Stakeholder
SEP

Representative Dashboard Tools

Search for Veterans

VSO Dedicated Support Line
1-8565-225-0709¢ from 9:00am - 5:00pm
=t

g an
Flle Number

number...

Soclal Security Number

Service Number Insurance Number

9 digits

O Resources
VADIR Error?

Up to 9 digtts,

no dashes Up to 9 characters

Up to 10 characters

A VADIR error is due to a mismatch of data
Andlor, provide a first name, last name, and date of birth. in DEERS/VADIR. The data needs to be
If you fill in one of the name fields, you must provide a first name, last name, AND one of the resolved. Pleasa visit the RIS and provide
following: date of birth or an identification number Vatstan dataiand choose the soplc SER/(
POA. The receiving team will then
Last Suffix troubleshoot the issue and provide you a
Select|[x]| FIBRONSY;

First Middie

Date of Birth

» Advanced Search Criteria

Avoutus | FAQ | swemap |

Need more help? Click here to check out our FAQ’s on SEP Login.

Users having trouble with registration or with logging in with a PIV card should call the National

Service Desk at 855-673-4357, and, when prompted by the automated menus, select Option 6 for
specialty services and Option 2 for PIV support.

Transforming the
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5.0 Manage Form 21-22

1. Accredited VSOs will use SEP to manage electronic 21-22 requests if the VSO is authorized to
accept or decline POAs.

2. To search for, manage, or review incoming 21-22s, the accredited user should select the
“Representation Requests” option located in the upper navigation bar.

3. AVeteran cannot electronically submit a 21-22 to a VSO who has been inactive in SEP for over
30 days. This ensures that the Veteran does not submit an application to a VSO who does not
use SEP; therefore, his or her application will not go unnoticed.

4. A Veteran cannot submit an electronic 21-22 without personal contact information. This

ensures that the SEP User is provided with at least one quick and easy way of contacting the

Veteran.

Stakeholder
| Enterprise Portal

.4 Representation Requests

5.1 Search for 21-22s

The Representative Requests search function enables an accredited VSO user, using search criteria,
to find 21-22s submitted by Veterans who requested the VSO organization as their representative.

To make multiple selections, hold the Ctrl key while clicking selections.

SEP v Dashboard Representation Requests VSO Work Queue

Representation Requests

Tools
Search For Representation Requests VSO Dedicated Support Line
1-855-225-0709 from 9:00am - 5:00pm
Fields marked with an asterisk are required fieids. Use a Saved Search ET
For best results, please fill out all fields displayed
Select a link below to populate the
Requested Organization® (select at least one) search form with previously saved VSO Resources

v e search criteria VADIR Error?
Disabled Amenican Veterans

A VADIR error is due to a mismatch of
data in DEERS/VADIR. The data needs

Request Status” (select at least one) to be resolved. Please visit the IRIS and

Accepted - provide Veteran data and choose the
Be‘""ed K| topic SEP / POA. The receiving team
Pending | will then troubleshoot the issue and

Withdrawn POA - provide you a response.

Claimant's Location Type
[]setectan

€ Domestic

€ Miltary

€ Intemational

Q Find Requests

Transforming the



Helpful Hints:

“Requested Organization” and “Requested Status” are required fields to conduct a search.

If the VSO user represents only one organization, the organization will automatically appear,

and the VSO user will not be able to select additional organizations.

You can search 21-22s using five “Request Status” criteria. There are four non-withdraw

types (Accepted, Declined, New, Pending) and one withdrawn type (Withdrawn POA).

a. You may search one or more non-withdrawn types at a time.

b. You may not search both non-withdrawn and withdrawn types at the same time.
(Withdrawn POA is a mutually exclusive search criterion)

Request Status” (select at least one)
Accepted

Declined

New

Withdrawn POA

¢ i) »

When searching for New, Pending, Accepted, or Declined 21-22s, you can improve your
search results by selecting Domestic, Military, or International Locations as search criterion.
In addition, if you select a U.S. state, you may use the city name (or multiple city names,
separated by commas) to improve your search results. If selecting multiple states, hold the

Ctrl button located on the keyboard when selecting each state.

Request Status” (select at least one)

Accepted
Declined

New

Pending
Withdrawn POA

m_|»

Claimant's Location T\,'po
C Select All

=

| © | Domestic

C Military

© Intemational

Claimant's State/Territory*
SelectAI_ Select None

Alabama -
Alaska =
American Samoa

Arizona

Arkansas =

City/Metro Area
For multiple cities, inchude
a comma between each
city (e.0. Dallas, Houston),
The macdmum number of
characters is 250

Q Find Requests

Transforming the
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When searching by Military Location, you must select both the Claimant’s Post office and

the Claimant’s Postal Code.

selections.

To select multiple selections, hold the Ctrl key while clicking

Claimant’s Post Office” Claimant's Postal Code”
APO - AA -

DPO - AP =

When searching by the location type “International,” you will improve your search results if

you use the Claimant’s Country as a search criterion. To select multiple selections, hold the

Ctrl key while clicking selections. To select all International Requests, click on the “Select

All” button.

Claimant's Location Typo
T Select Al

T Domestic

C Military

[ | intemational

Claimant's Country®

Select All | Select None
Afghanistan
Albania
Algena
ola

Ang
Anguilla -

il »

Q Find Requests

You must use valid search criteria to receive successful search results for Veterans who have

requested POA (21-22s) and/or withdrawn POAs (21-22s).

For 21-22s requests, search results will return information about the Veteran or Claimant,

Limitations of Consent (if applicable), (VSO decision) Request Status, and, when the VSO has

accepted the Veteran’s request for POA, the responsible VSO representative name and

decision date.

Request Search Results
Showing 1 - 25 of 11,399 Search Resulls

1 2 3 4 5 Next Last

\Veteran/Claimant Info

VETERAN, EXAMPLE
Claimant: (Self)

VETERAN, EXAMPLE2
Glaimant: (Self)

'VETERAN, EXAMPLE3
Claimant: (Self)

Transforming the

Save This Search

Show 25 [¥] entries

State  Military Military Country Zip  Date . Request Limitations

Post Office  Postal Code Code  Received  Status of Consent
VA USA 22015 02/17/2013 | Accepted None
Accepled on
021712013 by
Example VS0
VA USA 23322 02117/2013 | Accepted Address-Related
Accepted on
021712013 by
Example2 VS0
MD USA 20895 0217/2013 | Accepted None

Accepled on
024712013 by
Example3 VSO
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To open the 21-22 Detail page within the Request Search Results, click onto the

Veteran’s name.

SEP users cannot view the detail page of a Veteran or Claimant who has a withdrawn
POA request (e.g., when a Veteran removes the VSO organization as his/her POA or

requests a POA through another VSO organization).

Request Search Results

Showing 1-2 of 2 Veteran Search Results

Russell, Jose Gary NA Withdrawn NA
Claimant: (Self} Withdrawn on 01/29/2013
Address

Little, Thomas J NA Withdrawn NA
Claimant: (Self) Withdrawn on 01/29/2013

Address

5.2 Save a Search / Recall a Saved Search

Accredited SEP users will find it helpful to save frequently-used searches for easy referral.

1. After conducting a search, select the “Save Search” option, name the search, and save it to your

list of saved searches.

Transforming the

Veteran Experience

Please enter a name for this search
Saved Search Name

/AL Pending

Max of 20 characters

Close

You can save up to ten (10) searches that only you who saved the search can view.
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Use a Saved Search

Select a link below to populate the
search form with previously saved

search criteria

1 AL Accepted
R AL Pending

2. Torecall the parameters of a saved search, select the saved search on the right of the search

form.

e Because the pre-populated search form stored the saved search criteria, you may re-run a

search without reentering the search criteria.

Fields marked with an asterisk are required fields.
For best results, please fill out all fields displayed.

Requested Organization™ (select at least one)

Disabled Amencan Veterans

Request Status* (select at least one)

Accepted
Declined
New

* il »

Withdrawn POA

Claimant's Location Type
& Select Al

Domestic

Military

International

900

Use a Saved Search
Select a link below to populate the
search form with previously saved
search criteria

9 AL Accepled

Q. AL Pending

3. You are limited to up to ten (10) saved searches. To delete saved searches, hover your mouse

over the saved search name and select the “Delete” button.

5.3 View 21-22 Detail

1. The accredited VSO user can use the 21-22 detail page to research issues and make informed

decisions. The detail page includes the following information: Veteran information, Claimant

Information, Limitations of Consent, Change of Address, etc.

Transforming the
Veteran Experience
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Detail for: 6/30/2012 New Request
Capone, Anthony Jay requesting AMVETS

Action: -or- Go back to search results

Claim Information

Date Request Received
Request Status
Sharing of PHI
Limitations of Consent
Change of Address

Veteran Information
Veteran Name
VA File Number

Social Security Number

6/30/2012

New

Not Authorized

Drug Abuse, Infection with HIV, Sickle Cell Anemia

Not Authorized

Capone, Anthony Jay
XX-XXX-123

XXX-XX-1234

Viewing History

You are the first VSO Representative
to view this request.

2. The “Request Status” in the detail page of the 21-22 provides valuable information:

e A “New” status indicates that the SEP user is the first to view the new 21-22, including

the 21-22 details page.

e A “Pending” status indicates that other SEP users have reviewed the 21-22, but that they

have not taken action.

e The “Accepted” and “Declined” statuses inform the SEP user that an action has been

taken, and of that action’s date and time.

5.4 Accept or Decline 21-22

Only SEP users who are authorized to accept or decline 21-22s on behalf of their organization are

able to see the “Accept Request” and “Decline Request” buttons at the top of the 21-22 detail

screen.

e Important: In order to accept or decline a 21-22, the SEP User must be authorized to do so

within the OGC Database. If a SEP user is unable to accept or decline a 21-22, the SEP user

must coordinate with their organization and the OGC Accreditation to become authorized to

accept or decline a 21-22. OGC Accreditation can be contacted at

AccreditationMailbox@va.gov.

1. To accept or decline a 21-22, select one of the options at the top of the detail screen.

ViXSii[e]gll ACCEPT REQUEST [RSeJeMll DECLINE REQUEST

Go back to search results

2. To confirm that you accept a 21-22, select the “Accept Request” button at the bottom of the

popup screen.

Transforming the

Veteran Experience
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Please confirm your
acceptance of this
representation request

Veteran: WILLIAMS, AGNES S
Request: Disabled American Veterans

Note: A paper-submitted Power of Attormney
may have been submited more recently than
the request you are about to accept. Please
contact the Veteran to ensure your organzation
is still dosired as POA

# [@ ] 1 confirm that I have contactod thes Vtoran

Important: Clicking “Confim” validates your
identity and acts as your virtual signature on
this acceptance.

3. When you click the “Accept Request” button, the system revalidates your user identity and
treats your acceptance as a virtual signature.
4. After confirming your acceptance of the 21-22, the detail page will reload and display the 21-
22’s new status, as well as the Veteran’s File Number and Social Security Number.
e The Veteran or claimant will receive a message through a secure messaging center located
in their eBenefits account that his/her 21-22 POA request was accepted.

e You may return to the 21-22 search results screen and evaluate other 21-22 requests.

Bacsetaon Remesm | Detad b 10ZH0%4 Actapeed Reguent bom WRLIAMS, AGNES 5 Breafoendy iex

Detail for: 10/29/2014 Accepted Request
WILLIAMS, AGNES g Disabled \

Claim Information

Date Request Recoived 10292014
Request Status. Accepted
Sharing of PHI Authorized
Uimzasions of Consent No Limestons
Change of Address Authorized

Veteran Information

Veteran Name WILLLAMS. AGNES S
VA File Numter 796-23-6390
Social Security Number 796296390

Claimant Information

Craimant Name VALLIAMS. AGNES

Relationship 1 Veteesn SELF

Asdress (Clty. State, 2IP) 123 ENG 2ND PLT-8CO
AE 2030

Daytime Phooe

Evening Phone

5. Todecline a 21-22, select the “Decline Request” button at the top of the detail screen.

Action: -or- Go back to search results

e You must provide a reason for declining a 21-22. After providing a reason, click onto the

“Confirm” button to finalize your decline action.

Transforming the
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Please confirm your declination of
this representation request.

Veteran: Capone, Anthony Jay
Requesting: AMVETS

Reason:

I Cancel

6. After you confirm your decline action for the 21-22, the 21-22 detail page will reload and display

its new status.
e The Veteran or claimant will receive a message through a secure messaging center located
in his/her eBenefits account that the 21-22 request was declined.

e You may return to the 21-22 search results screen and evaluate other 21-22 requests.

Transforming the
Veteran Experience



6.0 SEP Dashboard

After the SEP user successfully logs in, the system will direct the SEP user to the VSO Representative

Dashboard, where the user may search for Veterans.

Representation Requests VSO Work Queve

VSO0 Representative Dashboard

Search for Veterans
Search for a Veteran using an identification number...
Socisl Security Number  File Number

Service Number Insurance Number

2 digis Up o & diits, no dashes

haracters Up to 10 characters

Andlor, provide a first name, last name, and date of birth.

If you fill in one of the name fields, you must provide a first name, last name, AND one of the
following: date of birth or an identification number.

First Middle Last Suffix
Select[]|

Date of Birth

mm da yyyy

} Advanced Search Criteria

Q| asemus | Fac | snemen |

Stakeholder
nterprise Porta

Representative Dashboard

Logged in as: Betty Jackson

(SO Representative

Tools

VSO0 Dedicated Support Line
1-855-225-0709 from 9:00am - 5:00pm ET

VSO Resources

VA Contact Information

Facility listings by state, an interactive U.S.
map, contact information and finks to the
VHA, VBA, NCA, Vet Centers, VA Central
Offices, PTSD Program Locator, Substance
Use Disorder Program Locator and
Gravesite Locator.

Note the difference in the screen below. Because a VSO has more authorized roles, an

Attorney or a Claim Agent has less functions within SEP than that of a VSO Representative.

ogged in as: Jacquelyn Rutland, Atiorney

Search for Veterans

Search for a Veteran using an identification number...

Social Security Number  File Number Service Number Insurance Number

9 digits Up to 9 digits, no dashes Up 1o 9 characters Up to 10 characters

Andor, provide a first name, last name, and date of birth.

If you fill in one of the name fields, you must provide a first name, last name, AND one of the
following: date of birth or an identification number.

First Middle Last Suffix
Select[~]

Date of Birth

mm o vy

» Advanced Search Criteria

3 Sowch i vors

AboutUs | FAQ | SiteMap |

Tools

VSO0 Dedicated Support Line
1-855-225-0709¢@ from 9:00am - 5:00pm
ETL

VSO Resources
VADIR Error?

AVADIR error is due to a mismatch of data
in DEERS/VADIR. The data needs to be
resolved. Please visit the |RIS and provide
Veteran data and choose the topic SEP /
POA. The receiving team will then
troubleshoot the issue and provide you a
response.

Transforming the e
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6.1 Search for a Veteran

You may use the SEP Representative Dashboard’s search criteria to locate Veterans for whom you
have a POA. (The POA gives permission to an authorized SEP User to represent and/or manage a
Veteran’s VA-related business.)
1. From the SEP Dashboard screen, enter the following:
e Veteran’s Social Security Number, File Number, Service Number, or Insurance Number.
(Only one criterion is necessary.)

or

e Veteran’s First Name, Last Name, and Date of Birth (DOB) (All criterion required)

22 A
K SEP> e B Bty koo
/_,/ | Enterprise Portal (SO Representative

SEP ¥ Dashboard Representation Requests VSO Work Queue

VSO Representative Dashboard Tools

Search for Veterans VS0 Dedicated Support Line
1-855-225-0709 from 9:00am - 5:00pm ET

Search for a Veteran using an identification number...

Socisl Security Number  File Number Service Number Insurance Number VSO Resources
VA Contact Information
Facilit listings by state, an interactive U.S.
map. contact information and finks to the
Andior, provide a first name, last name, and date of birth. VHA, VBA, NCA, Vet Centers, VA Central

If you fill in one of the name fields, you must provide a first name, last name, AND one of the ices B S g oo i ane

£ s £ 2% Use Disorder Program Locator and
following: date of birth or an identification number. a i ok

2 digns Up to 3 digits, no dashes Up 108 charactars Up to 10 characters

First Middle Last Suffix
Select[v]

Date of Birth

2. You may use “Advanced Search Criteria” to enhance your search for finding a Veteran.

Transforming the
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st S

Dashboard

Representation Requests VSO Work Queue

VSO Representative Dashboard

Search for Veterans

Search for a Veteran using an identification number...

Logged in as: Betty Jackson
(SO Representative

Tools

VSO0 Dedicated Support Line
1-855-225-0709 from 9:00am - 5:00pm ET

Social Security Number  File Number Service Number Insurance Number

VSO Resources

VA Contact Information

Facility listings by state, an interactive U.S.
map, contact information and finks to the
VHA, VBA, NCA, Vet Centers, VA Central
Offices, PTSD Program Locator, Substance
Use Disorder Program Locator and

9 digis Up to 2 digits, no dashes Up 10 characters Up 10 10 characters
Andlor, provide a first name, last name, and date of birth.

If you fill in one of the name fields, you must provide a first name, last name. AND one of the
following: date of birth or an identification number.

Gravesite Locator.
First Middle Last Suffix
Select E
Date of Birth
mm da Yy

Advanced Search Criteria

[ Search for veterars |
(| amos | #ac | steus |
3. If you select “Clear Form,” all of the entered Veteran information will clear from their fields, and

you will remain on the Dashboard screen.
4. After entering the Veteran’s information, click onto the “Search for Veterans” button.

5. The Veteran Search Results will then appear with partial identifiable information.

Representative Dashboard

Veteran Search Results

Searches return Veteran records that match your search criteria, designate you as their representative for VA
Claims, and meet the approved permission level.

You searched using SSN ending in 0000

Showing 1 Search Result

Name Birthdate SSN  Location

Represented  eBenefits  Email Veteran

Through Account?  Address Actions

VETERAN,  02M13/1958 | XXX- A SWANSBORO, Disabled Yes example@gmail.com pr—

NAME XX- | NC American e
0000 Veterans

6. Click onto “Actions” to view the Veteran’s profile.

7. To search for a different Veteran, click onto “Change Search Criteria” to return to the

Representative Dashboard.

a) Note that you must click onto “Clear Form” before inputting the next Veteran’s search

criteria in order to remove information of prior search.

Transforming the
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6.2 Authenticated Chat

You may communicate directly with a National Call Center agent through an authenticated chat box window

located within the SEP Portal. You may ask VA-related questions, including those that are sensitive, regarding
a Veteran. Note that questions must pertain to the Veteran whose information appears in the Dashboard
screen at the time of the chat session.

To initiate an authenticated chat regarding another Veteran, you must exit the existing chat session, start a
new search for a new Veteran, and once the Veteran’s information appears in the Dashboard screen, re-
initiate a new chat session. To initiate an authenticated chat, see the directions below.

e |IMPORTANT: Do not enter Personally Identifiable Information (Pll) regarding the Veteran into the
chat box window. The National Call Center Agent will have the Veteran’s information available
when you initiate a chat session.

1. Once the Veteran’s Record appears in your Representative Dashboard, click onto the “Chat with the

VA” blue icon located on the bottom right of your screen.

Chat with the VAGZ)

2. A popup window will appear where you may initiate a chat session with a National Call Center Agent.
Type your name and your question into the window, and click the “Start Chat” button.
e IMPORTANT: Do not enter Personally Identifiable Information about the Veteran into the chat
box window. The National Call Center Agent will already have the Veteran’s information

available when you initiate a chat session.
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U.S. Department
of Veterans Affairs

Name .
§ J

Your Question

Disclaimer: Thank you for contacting VA. VA takes your privacy and
account secunty very senously yet we cant guarantee the security of
information sent over the Internet, DO NOT provide any personal
Information, such as 3 Soclal Security number over a kve chat
session.

T imnrowe resnanes niality we manitor and racord chate_Anunne

3. You will be connected to a chat room where a live agent will be available to take your questions.

U.S. Department
of Veterans Affairs

Testing. This is great! B &

Atan Veras - 429 PM

4. To end the chat session, click onto the “X” located in the blue panel at the top of the screen. A popup

screen will appear. Click onto OK when prompted.

Transforming the
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U.S. Department
of Veterans Affairs

3 Would you fike to end this chat?
Click OK te end or click Cancel to continue chatting.

-

6.3 Claim Status and Document Upload

A SEP user (e.g., VSO, Attorney, or Claims Agent) can view and act on a Veteran’s
Compensation/Dependent claim if the Veteran grants the SEP user Power of Attorney (POA)
through VA form 21-22.

1. Toview a Veteran’s Claim Status, select the “Claim Status” option from the “Actions” drop-

down menu located in the “Veteran Search Results” screen.

VSO Resources

Showing 1 Search Result VADIR Error?
Name Birthdate SSN Location  Represented eBenefits Email Veteran AVADIR error is due to a mismatch
Through Account?  Address Actions of data in DEERS/VADIR. The data
PAYNE. | 0B/17/1981 XXX- | BRINGHAM, American Yes melissa rebstock@va.gov | [ needs to be resolved. Please visit
EDDIE XX- Legion and provide Veteran data
2183 X JEP | POA.

then
and provide

C

El Claim Status »
Review status of open & hist

Online Forms »
%" View VA Form 21.526, 21.636¢ & more

Payment History
Review T

accepled & relumed payments

somavs | eaa | stenip |

E Additional Benefits Summary »

VAHome | Privacy | FOIA | Faciity Locator | Web Policies | Notices | NoFEAR Act | Site Index | USA View additional benefls General | KnowVA

U_S. Depariment of Veterans Affairs — 810 Vermont Avenue, NW — El Disability Summary »
Reviewed/Updated Date: November 16, 20 P e e

abiliies

El eBenefits Profile »
View current eBenefits profile information

El Dependent Summary »
View dependents related fo th

e Veleran

E Representative »
View the Veteran's selected representative

2. The system will display a Work in Process page with Intent-to-File (ITF), Open Applications, and

Claim Status of Submitted Claims.
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lashboard

Currently Representing: OLIVER. ANDRE SN XXOHR-0438. Location: UNKNOWN Represented Through: Dissbled American Vetersns

About Me Work in Process for: Oliver, Andre

eBenefits Profile

‘Your nofifications of Intent to File, Open Applications, and Open Claims are shown below. They can be
managed here on eBenefits before they expire

Representative
Disabi

Dependents 1 1 6

Intent To File Open Applications Open Claims

5

Claims & Appeals
Work in Process

Historical Claims » Intent toFile (1) Learn more about Intent to File

Benefits & Payments

v » Open Applications (1) CGompleted Applications
Additional Benefits
Payment History pen Claims (6) Historical Claim

If a new claim is submitted while an existing claim is pending, any new information will be consolidated
with the pending claim. The new claim will then be marked as Complete and moved to Historical
Claims with no further action required.

+Submitted  +Type + Status Updates Actions
071512014 Under Review Upload Documents
07M5/2014 Under Review Upload Documents
07152014 Under Review Upload Documents
0172412014 Under Review Upload Documents
0111712014 Gathering Of A Requested Upload Documents
Evidence 3
Documents are Past  View Documents
Due

Development Letter

3. Click the subject (Intent to File, Open Applications, Open Claims) to expand the table of each

subject.

AboutMe Work in Process for: Oliver, Andre

eBenefits Profile

Your notifications of Intent to File, Open Applications, and Open Claims are shown below. They can be
managed here on eBenefits before they expire.

Representative

Disabilities
Dependents 1 1 6
Claims & Appeals Intent To File Open Applications Open Claims

Workin Process

Historical Claims w Intent to File (1) Learn more about Intent to File
Benefits & Payments

2 Received +Type <+ Expiration Source Status
Additional Benefits

09/03/2015 Compensation 09/03/2016 Online Active

Payment History

w Open Applications (1) Completed Applications

‘

Please delete any open applications below that you do not want to submit to VA.
Reminder: Unsubmitted applications will be deleted when they expire.

A - - - P . Intent to File . .
2 Started +Type #Updated  #Expiration * Received #+Status  Actions
08/03/2015  Compensation 09/03/2015  09/03/2016  NIA Open Continue
Benefits
Delete
« Open Claims (6) Historical Claims

If a new claim is submitted while an existing claim is pending, any new information will be consolidated
with the pending claim. The new claim will then be marked as Complete and moved to Historical
Claims with no further action required.

e An ITF signifies that the SEP user (on behalf of the Veteran) or the Veteran has submitted

partial information in support of a claim, and that the user or Veteran needs additional time

Veteran Experience
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to gather the outstanding information or documentation required to complete a fully

developed claim. The ITF section in the “Claims in Process” screen informs the user of the

ITF’s Received Date, Type, Expiration Date, Source, and Status. Click here to learn more

about the ITF.

w Intent to File (1)

¢ Received

09/03/2015

¢ Type

Compensation

4 Expiration

09/03/2016

Learn more about Intent to File

Source Status

Online Active

3. To view “Historical claims” for the Veteran, select “Historical Claims” on the left-hand side panel.

Dashboard

Currently Representing: PAYNE, EDDIE

About Me

eBenefits Profile
Representative
Disabilities
Dependents

Claims

Work in Process
Historical Claims
Benefits & Payments
Additional Benefits

Payment History

4. The items that display a i

date of the claim.

Representation Requests

SSN: XKX-KX-2783

VSO Work Queue

Location: BRINGHAM

Represented Through: American Legion

Historical Claims for: Payne, Eddie

This page shows claims that were closed on or after January 1, 2008. For information about a claim that is

not shown here, contact VA at 1-800-827-1000e®. You can also use our Inquiry Routing & Information
System (IRIS) to ask a question about your claim. You will receive a response within five days.

4 Submitted

05/06/2015

05/05/2015

04/22/2015

03/12/2015

01/26/2015

01/08/2015

01/08/2015

01/08/2015

01/05/2015

12/30/2014

Claim Status

If a new claim is submitted while an existing claim is pending, any new information will be consolidated with
the pending claim. The new claim will then be marked as Complete and moved to Historicai Ciaims with no

further action required

+ Submitted +Type

03072015

+Type
Dependency

Dependency
Dependency

‘Compensation
Compensation
Compensation

Dependency

Gathering Of
Evidence

4 Closed

06/09/2015

06/09/2015

06/09/2015

06/09/2015

06/09/201%

01/02/2015

01/02/2015

01/02/2015

06/09/201%

01/02/2015

Updates

2 Development Letter Sent

Updates Actions.
Upload Documents
DB0s Recommended
& Dozuments Needed Upload Documents
from You View Documents
A Requested Documents
are Past Due
Deveilopment Letter
Sent

are urgent or past due. To view the claim’s status, click onto the

5. Inthe “Claim Details” screen, click onto “Needed from You” or onto “Needed from Others” to

view the list of documents that the user will need to upload to support the Veteran’s claim.

Transforming the
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Status of Your Claim b 50
EVIDENCE
06252014 (G

Estimated Completion: At this time, your Regional Ofice is unable o provide an
estimated completion date for this type of claim.

Disabilities Claimed: Tines pedis (New). hearing oss (New), Sleep spnes syndromes.
(ncrease)

Representative for VA Claims: DISABLED AMERICAN VETERANS
Current Status: Gathering of Evidence
Mad or Fao instrucsons

Note: Documents uploaded here may not be avaliable to VA for 24 hours.

Needed from You (0) = Needed AN

Optional Documents

Please submit any Incluce any hat we
application for this clam.

when you submitted your

Ask VA to Decide Your Claim

YYou can request 1o have your cisim evalusted as
500N 05 possibie. ¥ you have o other documents
or evidence 10 provide VA VA will evaluate your
clairn without waiting for addisonal evidence

Request a Cian Decision

6. Alist of requested documents, along with the documents’ statuses, will appear.

Needed from You (0) ~ Needed from Others Al Uploaded Documents

Optional Documents

Please submit any
application for this claim.

Request 1
Due Date: 01/15/2015  Status: @ Submitted, Awaiting Review

least one month, or hospitalization of at least 21 days.

Request 2
Due Date: 01/15/2015  Status: @ Submitted, Awaiting Review

in severity.

when you submitted your

In support of your claim for a temporary 100% evaluation, we need medical evidence showing you had surgery
andior received medical treatment for 8 service connected disability which required a convalescence period of at

Outpatient treatment records from Personal Physician: PMEDs St Vincent pdf Submitted On: 12/17/2014

As we consider your claim, you may submit evidence showing that your service-connected [[hasjfhave]] increased

Upload Documents

Upload Documents

Upload Documents

7. Click onto “Upload Document” to upload the requested documentation.

8. Click onto “Browse for Files” to locate and select the file to upload. When browsing for files to

upload, user may select multiple files. There is no need to upload one file at a time.

Currently Representing: OLIVER. ANDRE SSN: HOTGOC0488 Location: UNKNOWN

Upload Optional Documents

Instructions for Uploading Documents

Step 1: Select the files to upload for this request.
Note - There are restrictions on the size and type of file that can be uploaded:

upload the files.

Represented Through: Dissbled American Veterans.

« The maximum acceptable file size is 25 MB. To upload a file that is larger than 25 MB, split the file into separate files, then

» Acceptable file formats: PDF (unlocked), GIF, TIFF, TIF, JPEG, JPG, BMP, and TXT.

Step 2: Select a D Type for each you are
Files
File *Type Actions

( & Browse for files

D

® Upload Documents % Cancel

Transforming the
Veteran Experience
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9. After selecting the files to upload, click onto the “Select a Description” drop down list to select

the documentation type for each file upload.

Currently Representing: OLIVER, ANDRE SSN: XXX XX-0480

Upload Optional Documents

Instructions for Uploading Documents

Step 1: Select the files to upload for this request.
Note - There are restrictions on the size and type of file that can be uploaded:

Location: UNKNOWN Represented Through: Dissbled American Veterans

upload the files.

- The maximum acceptable file size is 25 MB. To upload a file that is larger than 25 MB, split the file into separate files, then

+ Acceptable file formats: PDF (unlocked), GIF, TIFF, TIF, JPEG, JPG, BMP, and TXT.

Step 2: Selecta D Type for each

Files

File

& 214142.pdf (80 KB)

you are

Actions.

Select a description (required)
Copy ofaDD214

- Dental - Photocopy
STR Medical - Photocopy

sician

% Gancel

VA Home | Privacy | FOIA | Faciy Locator | Web Poicies |

coou s | FaQ | sievap

Mo

US. Depariment of Veter;

e

VA Form 214142 - Auth

VA Form 21-4142a - Goneral Releasa for Madical Provider Information

VA Form 21-0781a - Statement in Support of Claim for PTSD Secondary to Sexual Assault
-0781 - D

creased Compensation Based on Un-employabiiity
oymen Information in Connecton vith Clim forDisabity
- uiring Specially Adapted Housing
VA Form 21-4502 - Application for Automobile or Other Conveyance and Adapnve Equ \pmem nger 3505 C. 3501-3904
VA Fom 21686 - Deciatalon of Staus of Dependents
- proval of School Attendan:
o Housabound Siatus o Permanent Need for Regular Ald & Attendance
I»l(\slggg Home Information in Connection with Glaim for Aid & Atiendance

Of Vision Chart

Revl o

10. Select “Upload Documents.”

the upload.

File

S 214142.pdf

*Type Actions

100%

& Browse for files

11. A success screen should appear.

Files
File

° Submitted to VA: 214142.pdf
Mon Jul 20 11:22:18 EDT 2015

“Type Actions

VA Form 21-4142 - Authorization To Disclose Information

® Upload Documents = All Done

12. After uploading a file, the user may browse for additional files to upload by clicking onto

“Browse for Files” and selecting the additional file(s).

13. For an additional verification that the document upload was successful, click onto “All Done” to

return to the Claim Status page. On the “Claim Status” page, click onto the tab “All Uploaded

Documents.”

profile.

Transforming the e
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Note: Documents uploaded here may not be available to VA for 24 hours

Needed from You (0) Needed from Others All Uploaded Documents

All documents submitied after January 25, 2015 are shown below.

¢ Document Name 4 Document Type
PMEDs Baptist Rehab.paf Outpatient treatment recoras from Personal Physician
PMEDs St Vincent pdf ‘Outpatient treatment records from Personal Physician

Don't see a document listed? Check our Unsolicited ltems page to see if it was received by VA_

# Submitted

1211772014

121772014

6.4 About Me

The left-hand side navigation panel within the Claims screen enables the SEP user to navigate easily to
functional areas, including to the “About Me” page. On the “About Me” page, the SEP user can view
information on Veteran’s benefits, Representative, and disabilities. The information within these links

mirrors that information the Veteran accesses in the eBenefits portal.

1. Click onto the “eBenefits Profile” to view the Veteran’s eBenefits username and the e-mail address

About Me

eBenefits Profile
Representative
Disabilities

Dependents

Claims

Work in Process

Historical Claims

Benefits & Payments
Additional Benefits

Payment History

associated with the Veteran’s eBenefits account.

Transforming the
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Currently Representing: PAYNE, EDDIE SSN: XXXXX-2783 Location: BRINGHAM Represented Through: American Legion

eBenefits Profile for: Payne, Eddie

Personal Information
= g & Eddie Payne

Disabilities 4 Not Available
Dependents

Claims

Work in Process

Historical Claims

Benefits & Payments
Additional Benefits

Payment History

2. Click onto “Representative” to view the Veteran’s Representative information.

Currently Representing: PAYNE, EDDIE SSN: XKX-XX-2783 Location: BRINGHAM Represented Through: American Legion

AboutMe Representative Summary for: Payne, Eddie
Representative Representative for VA Claims

According to our records, you have the following representative

for VA claims. Manage your Representative

Dependents
Search for a new representative, or

Claims
m 074 - AMERICAN LEGION (074) download forms to appoint a new

Work in Process representative.

Historical Clai Search or Download Forms
storicattlaims If you don't see your requested representative find out why

Benefits & Payments
Additional Benefits

Payment History

3. Click onto “Disabilities” to view a summary of the Veteran’s disabilities. A SEP user is able to view the

Veteran’s Total Combined Disability, Rated Disabilities, and Pending Disabilities claimed. Notice that

the page also links to a web page that allows the user to add Disabilities.

Currentry Reprassnting: PAYNE, EDOIE 58N HO0C0EETES Location: SRINGHAM Repressntad TRraugh: Amenizan Lagion

About Me Disability Summary for: Payne, Eddie
eBen=fits Profile Total Combined Disability

; ‘Add Disabilities
You have a 60% final degree of i i
Disabilities disability. This percentage Submit a claim to make any
determines the amount of benefit (= T (12 Gl (S TERT
Dependents pay you will raceive believe are related to your military

_ service.
Claims How is this calculated

Work in Process Apply Now.
Historical Claims

Benefits & Payments
Additional Benefits

Payment History

Rated Disabilities

Disability Rating Decision Related To Effective Date

Abnormal heart 60% Service Gonnected 097252012

Pending Disabilities

Disability Submitted Type Actions

2010 Presumptive Herbicide Condition 0170212015 NEW View Pending Claim
Coronary Accident 01/02/2015 NEW Wiew Pending Claim
Miscellansous 0170212015 NEW View Pending Claim

Note that if a Veteran does not have pending disabilities, the Pending Disabilities section will

populate with the below message.
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Pending Disabilities

We cannot retrieve your information at this time. Please try again later. We apologize for the

Inconvenience.

4. Click onto “Dependents” to view a summary of the Veteran’s Dependents. A SEP user is able to view

the Veteran’s Dependent Status and Dependents on an Award. Notice that the page also links to a

web page that allows the user to add or remove dependents.

About Me
eBenefits Profile

Representative
Disabilities

[ Dependents

Claims

‘Work in Process

Historical Claims

Benefits & Payments

Additional Benefits

Payment History

Cumrantty Reprazanting: PAYNE, EDDIE SEN: 200CXH-2753 Location: SRINGHAM Raprasantad Thraugh: American Lagion

Dependent Summary for: PAYNE, EDDIE

Dependent Status
&\ The information on this page represents dependency Add or Remove Dependents

information available in our records. Apply to have a New spouse or

child added to, or removed from,
your compensation award

Apply Now.
Dependents on an Award
The following dependents are listed on your current award:
# Name ¢ Date of Birth ®Age #SSN # Relationship ¢ Award
JACKI PAYME 01712719886 29 XOO-XX-A4415 Spouse Compensation
ROSS PAYNE 10M117.1993 21 HOO-RR-2217 Child Compensation
WILLY PAYNE 03/09/2004 Ly XHH-KX-BTT8 Child Compensation

Show Dependents not on an Award

[+] What award types are shown on this page?

[+] |submitted a paper application for a Dependent. Why doesn't it show here?
[+) Whodo | contact if | see an error or have guestions regarding my claim?

[+] What if my dependent is a parent?

[+) Atwhat disability level do | receive additional compensation for my dependents?

5. Note that if a Veteran or SEP User has submitted a claim for dependency benefits that has not yet

been awarded, the SEP user will see the below message:

You submitted one or more claims for dependency benefits pending review.
We will update your dependent information as soon as we complete processing your claim.

6. If the Veteran does not have dependants on the award, the SEP user will see the below message:

Dependents on an Award
“ou have no dependents listed on an award at this time.

Show Dependents not on an Award

7. To show Dependents in which the Veteran is not currently receiving benefits for on an award, click

onto “Show Dependents not on an Award.”

Transforming the
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Hide Dependents not on an Award
You are not currently receiving additional benefits for the dependents shown below:

4+Name ¢ Date of Birth #+Age 4SSN 4 Relationship
JANE PAYNE 09/01/1976 39 HHHHK-3111 Spouse
RICHARD PAYNE 06/17/1987 27 XXX-XX-9889 Child
VAUGHN PAYNE 02/14/1994 21 XXK-XK-5696 Child

6.5 Additional Benefits Summary

A SEP user is granted the right to perform certain functions on behalf of the Veteran for whom they

have POA. For example, the SEP user may access additional benefits for the Veteran or for that of

his/her dependents.

1. To view additional benefits for Veterans, select “Additional Benefits Summary” from the
“Actions” drop-down list. The “Actions” drop-down list is found in the “Veteran Search Results”

panel.

VSO Resources

Showing 1 Search Result VADIR Error?
Name Birthdate SSN Location  Represented eBenefits Email Veteran A VADIR error is due to a mismatch
Through Account?  Address Actions. of data in DEERS/VADIR. The data
PAYNE, 0GM7/1381 XXX- | BRINGHAM, American Yes melissa rebstack@va.gov needs to be resolved. Please visit
EDDIE XX- Legion the RIS and provide Veteran data
ares *}EP/POA.
(3] Claim Status » then
Revie

iow slalus of open & historical claims |3 provide

Online Forms »
View VA Form 21-526, 21-636¢ & more

About Us ‘ rm‘suu-p‘

VAHome | Privacy | FOIA | Facility Locator | Web Policies | Notices | No FEAR Act | Site Index | Ge! | Knowva

U.S. Department of Velerans Affairs — 210 Vermont Avenue, NW —

Reviewed/Updated Date: November 16, 20

E Representative »
View the Veteran's selected representative

2. Additional Benefits include Eligibility Determinations; Supplementary Benefits; and Vocational
Rehabilitation and Education Benefits. Details for each can be expanded by clicking the

symbol. If there are no awarded additional benefits, the “Benefits” table will be blank.
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Additional Benefits for: Ruiz, Jeanette

Some of the benefits you are currently receiving, or are entitled to, appear below. Do not consider this list
as proof of benefits because recent updates may not be included. You may be approved for additional
benefits that do not vet appear below.

For questions about your benefits, please contact the Depariment of Veterans Affairs:

* By Phone:* 1-200-827-1000¢g (711 if you use a TDD)
+ Online: Use our Inguiry Routing & Information System (IRIS)
*Monday - Friday, 8:00 am - 9:00 pm ET

Benefits

[+] Eligibility Determinations

[#] Supplementary Benefits

[+] Vocational Rehabilitation and Education

If the Veteran is eligible for benefits, the table will display Eligibility Determinations.

Benefits

[=] Eligibility Determinations

Below is a summary of vour eligibility determinations. If you do not see an eligibilty determination
you applied for listed below, it may still be under review and a decision has not yet been made.

= Mental Health Trestment

Eligible for mental health treatment for any service-related mental disorder. Learn More

(=] Memorandum Rating for VRAE

Eligitde for the Memorandum Rating for Vocational Rehabilitation and Employment
purposes. Learmn More To apply for vocational rehabilitation, complete VA Form 28-
1200 that will allow you to apply for the full spectrum of benefits offered by VREE

If a Veteran has applied for an Eligibility Determination, but he/she has is not eligible for that

benefit, SEP will display the below message.

Benefits

[=] Eligibility Determinations

We have reviewed your application for eligibility determinations. Based upon our review, we have
determined that you may not be eligible for certain benefits.

If the Veteran has applied for Eligibility Determinations, but a decision has not been made, the SEP

display the following message.
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Benefits

[=] Eligibility Determinations

Below is a summary of your eligibility determinations. If you do not see an eligibility determination
you applied for listed below, it may still be under review and a decision has not yet been made.
Please also check Other Decisions before calling.

4. If the Veteran is entitled to Supplementary Benefits, the table will display those Supplementary

Benefits.

Benefits ‘

[=] Supplementary Benefits

Below is a summary of the supplementary benefits you were approved for. If you do not see a
benefit you applied for listed below, it may still be under review and a decision has not yet been
made. Please also check Other Decisions before calling.

|=] Extension of Vocational Rehabilitation Benefits

Entitled to Extension of Ch31 Delimiting Date - Extension of Vocational Rehabilitation
and Employment Benefits - Entitled to an extension of basic 12-year period of eligibility,
which is your delimiting date for receiving vocational rehabilitation and employment
benefits. This is based upon your last qualifying period of active duty or the date you
were notifed by VA of a service connected disability rating. Learn More

=) Special Home Adaptation

Entitled to Special Home Adaptation. Learn More

e If a Veteran has applied for a Supplementary Benefit, but he/she has not been awarded that

benefit, SEP will display the below message.

Benefits

[=) supplementary Benefits

We have reviewed your application for supplementary benefits. Based upon our review, we have
determined that you may not be eligible for certain benefiis.

e If the Veteran has applied for Supplementary Benefits, but a decision has not been made, the SEP
will display the following message.

If you do not see a supplementary benefit you applied for listed balow, it may still be under
review and a decision has not yet been made. Please also check Other Decisions bafore calling.

e In order to see benefit decisons, the SEP User may click onto the “Other Decisions” link, which will

direct the SEP user to the list of denied benefits.

Transforming the
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Other Decisions for: Curtis, Travis

Unforiunately, we were not able to grant you the benefits listed below.

For questions about your benefits, please contact the Department of Veterans Affairs:

+ By Phone:* 1-800-327-1000¢g (711 if you use a TDD)
+ Online: Use our Inguiry Routing & Information System (IRIS)
*Monday - Friday, 8:00 am - 9:00 pm ET

Supplementary Benefits

Auto or Adaptive Equipment
Mot entitied fo Automobile Grant of up to 520,114.34 or Adaptive Equipment for your Autemobile. Leam More

Education Assistance Program

Mot entitied to Basic Eligibility under the Survivors' and Dependents' Education Assistance Program. Learn More

5. If the Veteran is entitled to Vocational Rehabilitation and Education Benefits, the table will display the

Benefits. If the Veteran has not applied for these benefits and would like to, the user may request

*|

Education/Vocational Counseling and/or apply for Vocational Rehabilitation. You can click the [ symbol

to expand the topic.

Benefits

[=) Vocational Rehabilitation and Education

[+) Vocational Rehabilitation and Employment Program

[+) Education/Career Counseling

e Once expanded, you should see “Vocational Rehabiliation and Employment Program” and

“Education/Career Counseling.” Click ) by either or both to expand. If the Veteran has not
previously applied for Chapter 31 or requested Education/Career counseling, there will be buttons

in this section to allow the user to do so.
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Benefits

[=] Vocational Rehabilitation and Education

[=] Vocational Rehabilitation and Employment Program ‘

Below is the status of your benefit:

If eligible and entitied, the Vocational Apply for Chapter 31

Rehabilitation and Employment (VR&E)
Program can help Veterans with service-
connected disabilities find meaningful,
sustainable careers and connect you with
training or other opportunities to help you reach
your employment goals.

Contact VR&E Division

[=] Education/Career Counseling ‘

Below is the status of your benefit:

VA's Education and Career Counseling RS Caest

program is a great opportunity to get
personalized counseling and support to help
guide your career path. Veterans are eligible to
enroll within one year from the date of
discharge or release from active duty, if you are
participating in an education benefit.

e Note that if the Veteran has applied recently, the option to apply will not be available. However, a

message that includes the date of submission of the request will be shown.
Below is the status of your benefit:

Your latest request for the Vocational Rehabilitation and Employment program was
submitted on 09/03/2015. We will notify you soon about next steps.

Contact VR&E Division

Apply for Chapter 31

e To apply for the Vocational Rehabilitation and Education Program, click the

button. Since this form is integrated, the Veteran’s information will already be populated. To

Apply . . . .
apply on the Veteran’s behalf, simply click after confirming the Veteran’s information.

Transforming the -
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Vocational Rehabilitation and Employment Application

We may need to contact you to discuss next steps before we can process your application for Vocational Rehabilitation and
Employment benefits. Please verify your personal and contact information below. Follow the instructions if you need to make
updates.

Personal Information
Name: TERRENCE A BARNETT
Gender: Male

Date of Birth: 06/14/1932

Social Security Number: X00{-XX-1406
VA File Number: XXX-XX-1406

If any of your personal information is incorrect, contact VA at 1-800-827-1000 (711 if you use TDD), Monday - Friday, 8:00 am - 9:00
pm ET. You can also submit a question to VA's Inquiry Routing & Information System (IRIS) and receive a response within five
business days.

Contact Information

Address: 12345 LAMPLIGHT VILLAGE AVENUE, AUSTIN, TX 78717
Primary Email: arathi. mayasamudram@va.gov

Primary Phone: (512) 774-4998

Secondary Phone: (555) 123-1234

Are you moving within the next 30 days?
OYes
®No

Do you want o apply for Vocational Rehabilitation and Employment?

Note that if the Veteran’s information is incomplete, the following message will appear. The user
will not be able to apply through SEP until the missing information has been updated.

Contact Information

£\ Some of the contact ion is g. Please ask the Veteran to update this information on eBenefits, or call
VA at 1-800-827-1000 (711 f you use TDD), Monday 3 Friday, 8:00 am & 9:.00 pm Eastern Time

Counselng

To request Education/Career counseling, click the button. Since this formis

integrated, the Veteran’s information will already be populated. To apply on the Veteran’s behalf,

simply click m after confirming the Veteran’s information.
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Education/Career Counseling Request

We will need to contact you to discuss next steps before we can process your request for Education/Career counseling. Please
wverify your personal and contact information below. Follow the instructions if you need to make updates.

Personal Information

Name: ANDRE TEMPLETHRONE OLIVER

Gender: Male

Date of Birth: 09/12/1971

Social Security Number: X00(-XX-0489

VA File Number: XXX-XX-0489

If any of your personal information is incorrect, contact VA at 1-800-827-1000 (711 if you use TDD), Monday - Friday, 8:00 am - 9:00

pm ET. You can also submit a question to VA's Inquiry Routing & Information System (IRIS) and receive a response within five
business days.

Contact Information

Address: 1000 MADRID ROAD APT 102, FLORENCE, ltaly
Primary Email: sillyme@gmail.com

Primary Phone: (222) 333-4444

Secondary Phone: (5655) 222-1112

Do you want to submit your request for Education/Career counseling?

e Note that if the Veteran’s information is incomplete, the following message will appear. The user

will not be able to apply through SEP until the missing information has been updated.

Contact Information

(). Some of the Vi as contact infi is g. Please ask the Veteran to update this information on eBenefits, or call
VA at 1-800-827-1000 (711 if you use TDD), Monday 4 Friday, 8:00 am & 9:00 pm Eastern Time

6.6 Payment History

A SEP user is granted the right to perform certain functions on behalf of the Veteran for whom they
have POA. For example, the SEP user may access the payment history for the Veteran or for that of
his/her dependents.

1. To view payment history for Veterans, select “Payment History” from the “Actions” drop-down

list. The “Actions” drop-down list is found in the “Veteran Search Results” panel.
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Soaava | exa | s |

VA Home | Privacy | FOIA | Facility Locator | Web Policies | Notices | No FEAR Act | Site Index | USH
U.S. Department of Veterans Affairs — £10 Vermont Avenue, NW —

Reviewed/Updated Date: November 16, 201

Showing 1 Search Result
Name Birthdate SS5N  Location Represented  eBenefits ~ Email Veteran
rough Account?  Address Actions.
PAYNE, 06/17/1981 XXX-  BRINGHAM, American Yes
EDDIE XX- Legion
2783

VSO Resources
VADIR Error?

AVADIR error is due to a mismatch
of data in DEERS/VADIR. The data

melissa.rebstock@va.gov needs to be resolved. Please visit
W the IRIS and provide Veteran data

E Claim Status.
Review status of

X SEP/POA.
then
and provide

C

Online Forms »

Payment History »
Review accepled & relum:

] Additional Benefits Summary »
View additional benefits

General | KnowvA

] Disabity Summary »
View rated and pending disabilties

E eBenefits Profile »
View current eBenefi

its profile information

E Dependent Summary »
\iew dependents relaled (o the Vel

E Representative »
View the Veteran's selected

e The payment history page should appear. The system will display a default payment date

range, from January of the current year to the present month. You may refine your search

by using specific date range drop-downs located below the date fields. The payment history

page will also display any returned payments applicable.

SEP ¥ Dashboard

Representation Requests

VS0 Work Queue

Currently Representing: PAYNE, EDDIE SSN: XXX-XX-2783

About Me

eBenefits Profile

Representative

Disabilities Payme nts
Dependents From:

Nov 2012 B
Claims
Work in Process <Date < Amount
Historical Claims 061012015 $1,340.00
Benefits & Payments | 05/01/2015 $1,340.00
Additional Benefits 0410112015 $1.340.00

Payment History

Show All Items

About Payments

Location: BRINGHAM

To:

Jun 2015 [

+ Type
Compensation & Pension - Recurring
Compensation & Pension - Recurring

Compensation & Pension - Recurring

Represented Through: American Legion

Payment History for: PAYNE, EDDIE

& Print This Page
#Method
Direct Deposit
Direct Deposit
Direct Deposit

You have 33 additional items not currently displayed

Disclaimer: Detailed information about some benefits payments may not be available online. For example,
payments made in amounts less than $1 for direct deposit or $5 for mailed checks will not be displayed in
the claimant's online payment history. Gross payments and modifications will display only for recurring and
irregular compensation payments. If you (representative) or the claimant have questions about payments
made by VA, please call the VA Help Desk at 1-800-827-1000.

Payment Dates: VA pays benefits on the first day of each month for the previous month. But if the first day
of the month falls on a weekend or holiday, payment is made on the |ast business day of the previous
month. Example: If May 1 is a Saturday, then benefits would be paid on Friday, April 30.

e The initial payment screen displays a summary of payments made to the Veteran, including

returned payments. Select the specific payment date to view payment details. Payment

details may include reductions from the gross payment, as well as bank or check payment

information. At the bottom of the pages, under “About,” the SEP user may find explanatory

information, including payment mail dates and returned payments. Note that because the
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SEP user views the same data and information that the Veteran views through the eBenefits

portal, the SEP user may also be able to provide contextual assistance to the Veteran.

Currently Representing:  MARSHALL, VERA

Dashbaard

SEN: 200CN(TASE

Payment Details for MARSHALL, VERA

Details on your Compensation & Pension - Recurring Payment

Gross Payment Amount
Total Modifications.

Net Payment Amount
Payment Date

Payment Type

Payment Method

Check Recipient
Address Line 1
Address Line 2

Zip Code

$2,080.00

- $500.00 show details

$1580.00

0410112014

Compensation & Pension - Recurring
Wailed Check

VERAMARSHALL

121 JUMP STREET

FAIRFAX VA

22030

Location: ,0C

Payment History for. MARSHAIL VERA  Detal for Compensation & Pension - Recuring Fayment

Through:
(=) PintFriendly View Tools
VSO Dedicated Support Line

1-855-226-0709 from 9-00am - 5:00pm ET
VSO Resources

VA Contact Information

Facility listings by state, an interactive U.S.
map, contact information and links to the
VHA, VBA, NCA, Vet Centers, VA Central
Offices, PTSD Program Locator, Substance
Use Disorder Program Locator and Gravesite
Locator.

6.7 Online Forms

The SEP users are allowed to access online forms for those Veterans who grant them Power of

Attorney (POA). This process is using the same Electronic Claims Submission Process dashboard that

Veterans use in eBenefits.

1. To access a Veteran’s online forms, the authorized SEP user selects the “Online Forms” option

from the “Actions” drop-down menu. The “Actions” drop-down menu is found in the Veteran

Search Results.

Transforming the
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Showing 1 Search Result

Name  Birthdate SSN  Location

PAYNE, 06/17/1981 XXX- BRINGHAM
EDDIE K-
2783

st | vaa | stenim |

VAHome | Privacy | FOIA | Facility Locator | Web Policies | Notices | No FEAR Act | Site Index | USA

Ropresented  eBencfits
Through Account?
American Yes

egion

U S. Department of Veterans Affairs — 810 Vermont Avenue, NW —
Reviewed/Updated Date: November 16, 20

Email
Address

Veteran
Actions

VSO Resources
VADIR Error?

A VADIR error is due to a mismatch
of data in DEERS/VADIR. The data

melissa.rebstock@va.gov needs to be resolved. Please visit
the IRIS and provide Veteran data

XSEP/POA.

2|

Online Forms »
View VA Form 21-526. 21-686:

Payment History »
Review accepted & refumed payment

Claim Status »
Review r open

then

& nistorical caims  |and provide

ims

E Additional Benefits Summary »
View additional benefits

General | KnowVA

E Disability Summary »
View rated and pending disabiliies
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The system will display the Online Application Dashboard of the selected Veteran. The dashboard

will display the current summary of open, submitted, and completed applications and forms. Open
applications are displayed in descending order from the newest to the oldest.

e Note: Forms available through SEP are identical to those available to the Veteran through
eBenefits. In addition, the SEP and eBenefit web portals enable the SEP user and Veteran to
interact in order to complete and submit online forms to the VA. The interactive capability
between SEP and eBenefits is especially helpful when a SEP user requires a Veteran’s
Signature on a form (e.g., VA Form 21-526EZ). In this scenario, the Veteran can upload a

signed form in PDF format through eBenefits for the SEP user’s retrieval and action in SEP.

SEF ¥ Dashboard Representation

Currently Reprassnting: FAYNE, EDOIE SE 006NG2TED Location: BRINGHAM Represantad Through: American Lagion

Online Applications Dashboard

We are building s fibrary of benefit-relsted sppliestions to enable you to spply for and manage your benefits online. Here you can save. complete. and
‘submit spplications; appiy to update your benelits; relesse medical information; or sppoint 8 representstive for VA cisims.

Start a New Application

Benefit G i +7  Request for io Release Medical
/ VA Benetits Representative _5 Records
Select this sppiicstion o manage  Select this application to apply Cisimants sppoint ‘Select this epplication to
the list of dependents youclsim  for, or mansge. your representatives fo serve a5 suthorize non-VA, medicsl
& part of your benefits proile. compensation benefits. Power of Atiomey (FOA] and act  centers to relesse medical

on their behslfin the preparstion,  information o the VA
presanttion, and prosecution of

clsims for VA benefits (38 ULS.C.

5802, 5803, and 5804)

Apply Now Apply Mow Apply Now Apply Nawr

Open Applications
If you no longer need your open spplication, please delete it below. If a Vetersn Service Organization (VSO), stiomey, or claims agent is completing or

reviewing your spplication, you should contact your representstive before submitting it. Reminder: Unsubmitied sppiications will be delated when they
xpire.

. o Last Intent to File =
Appication Type ﬂ Gei=t W

No open requests sre svailsble

Completed Applications

‘Subrmitied applicafions that are mere than 365 days old do not sppesr in this tsble. You can view them in Claim Ststus. If your completed sppiication
ncludes sny incomect infarmation, you must either complete & new spplication or contact the VA

Compensstion Benefits Sep8, 2014 Sep &, 2014 View
Compensation Benefits Sep8, 2014 Sep 15, 2014 View
Compensation Benefits Sep 15, 2014 Sep 15. 20114 View
Compensation Bensfits SepB, 2014 Sep 6, 2014 View
Compensstion Benefits Sep 30, 2014 Sep 30. 2014 View
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7.0 Submit Form 21-526EZ on Behalf of a Veteran

Once the Veteran’s POA is in the VA system, a representative of that VSO can use SEP to prepare a
disability compensation application (VA Form 21-526EZ) on behalf of the Veteran. However, the
Representative may not be able to electronically submit the application through SEP.
2. Each VSO decides whether or not an individual representative can submit the application in
SEP. While using SEP:
e A representative with the right/authority to submit the application will be given that option.
e Arepresentative without the right/authority to submit the application will be able to electronically
send the application for review by a representative with the authority.
3. Below are the POA types and their typical authorization, which is subject to the VSO’s or Veteran’s
refinement:
e Most National VSOs (NVSOs) submit a claim on behalf of the Veteran without a VSO organization’s
review.
e Most, but not all, County VSOs (CVSOs) cannot submit a claim on behalf of a Veteran, even if the
claim has all the necessary certification information, without a VSO organization’s review.
e Most Attorneys and Claim Agents have the same rights as NVSOs.
4. A POA may submit a claim if the Veteran provides authorization by either of the two methods:
e The Veteran provides an electronic mark in the presence of a POA Witness, who in turn provides
his or her electronic mark.
e The Veteran provides a wet signature on the 21-526EZ signature page and the page is uploaded by

the Veteran using eBenefits or by the VSO using SEP.
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7.1 Verify a POA When Reopening an Existing 21-
526EZ Claim

A Veteran may change representatives before an application has been submitted through SEP. Before the

new Veteran Representative continues the application, the Veteran’s signature or mark will need to be

updated. The system generates a message explaining this situation.

Disability Compensation Benefits OME No. 2900-0067

The representative has changed since the Veteran provided a signature or mark.

If you are the new representative, you must update the Veteran's signature or mark to confirm that you have permission to
submit the Veteran's claim.

.
7.2 Submit an Original Claim

To ensure the Representative can prepare and/or submit an original application for a Veteran, the Representative
must have permission to do so. Verification of that permission can be satisfied by either uploading a signed
signature page or capturing the claimant’s and witness’ marks.

e The SEP user who can download, print, sign, and scan a document may consider uploading a

signed signature page.

Disability Compensation Benefits Pt ncompiete Fos
Applicant Military Service Disability Treatment Special Supporting Final Review &
Information History Records Records Circumstances Documents Submission
. Claimant Signature or Mark QME Ceni! N, 26000747

We need to verify that you have permission to submit this application on the Veteran's behalf. To provide proof
Personal Information that the Veteran has granted you permission, you'll need to upload a signed claim certification and signature page
or provide a claimant mark and witness signature.

Important Dates Claimant Signature

To upload, you'll need to: (1) download the Claimant Signature form below; (2) have the Veteran sign the form;

and (3) upload the signed claim certification and signature page
Getling Started (3) up g < pag

’. Download a VA Form 21-526EZ Claimant Signature

Fully Developed Claim

For Documents Action
Mare Info on FDC ; . .
Evidence & Criteria OEgﬂl%I;’;g:le VA Form 21-526EZ Claimant Signature Add Eile

You have not yet uploaded a file.

Claimant Signature or .
Mark Claimant Mark

K uinedrn sinahln fn ahiain o cinnad cadification and cianabien nann wntll nand tns (43 raad the dlaimant mad:
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e [f the Veteran is unable to provide a signature, the SEP Representative may consider capturing the

claimant’s and witness’ marks, an electronic equivalent of a mark or thumb print. When

completing the “Claimant and Witness Mark” section of the claim, the SEP Representative should:

a. Read the claimant mark statement to the Veteran;

b. Obtain the Veteran’s electronic mark “X”; and

c. Acting as a witness, check the box certifying the SEP made visual verification that the Veteran
made an electronic mark.

e Important: A SEP Representative must be present — either via computer screen sharing or a

face-to-face interview -- when the Representative verifies the claimant’s mark.

Claimant Signature or .
Mark Claimant Mark

If you're unable to obtain a signed certification and signature page, you'll need to: (1) read the claimant mark
statement to the Veteran; (2) have the Veteran certify by checking the first check box below; and (3) provide your
signature as a witness to the claimant's mark by checking the second check box below.

Reminder: Users of the Stakeholder Enterprise Portal (SEP) (1) must continue to comply with the rules of
behavior for this computer; and (2) must be present when the Veteran is checking the claimant mark

| certify and authorize the release of information. | certify that the statements in this document are true and
complete to the best of my knowledge. | authorize any person or entity, including but not limited to, any
organization, service provider, employer, or government agency, to give the Depariment of Veterans Affairs
any information about me except protected health information. | waive any privilege that makes the
information confidential

By checking this box, you (the Veteran) certify the above in lieu of your signature. Once your
application is submitted, you will not be able to make additional changes.
Witness Mark

| certify that | am a witness to the claimant’s mark, which the Veteran provided as the claim certification and
signature.

By checking this box, you (the representative) certify the above in lieu of your signature.

Submission Procedures
1. Atthe end of the 21-526EZ claim application process, the SEP Representative who is authorized to
submit on the behalf of the Veteran will have two options - to submit the application to the VA on

behalf of the Veteran or allow the Veteran to review the application.
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Disability Compensation Benefits R R

Applicant Military Service Disability Treatment | Special Supporting Final Review &
Information History Records Records Circumstances Documents Submission
Next Steps OMB Canirol No. 2000-0747

** Required to Continue

Thank you for pleting a draft of the Comp ion Benefits lication on behalf of the Veteran. To complete the process, you can submit the
application on their behalf. You can also send the application for Veteran review.

” What would you like to do next?
@ Submit on Behalf of Veteran
@ Send for Veteran Review

2. SEP Representatives that require additional VSO review will only have the option to send the

application to the NVSO for his/her review.

Disability Compensation Benefits £ Lt iaiiiten

Applicant Miltary Service ' Disabiity . Treatment . Special Supporting ' Final Review &
Information History Records Records Circumstances Documents Submission

Send Application for Veteran Service Organization (VSO) Review OMB Contet No. 26000747

Thank you for completing a draft of the Compensation Benefits Application on behalf of the Veteran. You can now send the application to the VSO for
review. The Veteran will receive notification at the eBenefits Message Center (if the Veteran has an eBenefits account) and by email

Veteran's Information

Please review the following information for the Veteran
Name: miriam J richardson
eBenefits Account: This Veteran has an eBenefits account

Primary Email: kathleen calvitti@va gov

If this email address is incomrect, encourage the Veteran to update their personal contact information on eBenefits to show the current, comrect
address.

e The user will click onto “continue” to view a draft mail that will be sent to the Veteran.
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Disability Compensation Benefits i ke o

Applicant Miltary Service ' Disabiity . Treatment . Special Supporting Final Review &
Information History Records Records Circumstances Documents Submission
Send Application for Veteran Service Organization (VSO) Review M8 Cont No. 20000747

Message to Veteran
The following messages will be sent to mirlam J richardson through the eBenefits Message Center and/or by email

Subject: Status update to your pending draft application for Compensation Benefits

Message:
Dear Veteran
American Legion, your Representative for VA Claims, has completed an action involving your Compensation Benefits Application
The current status of your draft application is now Pending Veteran Service Organization (VSO) Review
If you need to make additional changes to your application, do not reply to this email Instead, do one of the following
« Promptly contact American Legion and ask the representative to make changes on your behalf
or

« (1) Log n to hitp: n with your Premium (Level 2) DS Logon account; (2) Click the Apply for Benefits fink in the upper left
of the home page; (3) On the Applyfo Beneits page, cickthe Apply for Disabily C fink, (4) Find C Benfi:
then click the Apply Now fin

Don't have a Premium (Level If) DS logon account for eBenefits? Register now at
b i/ /i i i

For any additional information regarding your claim, please contact your Veteran Service Organization
For more information on your VA benefits, visit hitp //www ebenefits va gov. contact your VSO, or call 1-800-827-1000.

Send for Review Previous Exit

e Once the user clicks onto “Send for Review”, the user will reveice a message acknowledging that

the application has been sent for NVSO review.

Dashboard Representation Requests

7850

Disability Compensation Benefits

Thank you for completing a draft of the Compensation Benefits Mg Convrl o, 20000747
Application on behalf of miriam J richardson.

The application has been sent to the Veteran Service Organization (VSO) for review. We have also notified the Veteran of the status of the

application

The message was sent 1o the following

+ eBenefits Message Center
« Primary Email: kathleen caliti@va. gov

line Applications Dashboard

3. When the NVSO reviews, the NVSO will have the following options:
e Submit the claim on behalf of the Veteran
e Request a Veteran review
e “Return for Additional VSO Review and Action” (e.g. Return the claim to the CVSO for additional

information)
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Disability Treatment Employment & Special Circumstance&upporting

Applicant
Records Records Education History Documents

Information

Next Steps

** Required to Continue

Thank you for completing a draft of the Compensation Benefits Application on behalf of the Veteran. To complete the process,
you can submit the application on their behalf. You can also send the application for Veteran review or return the application for
additional Veteran Service Organization (VSO review and action

**What would you like to do next?

@ Submit on Behalf of Veteran
@ Send for Veteran Review

© Retum for Additional VSO Review and Action

Final Review &
Submission

4. Once a SEP Representative or an NVSO submits on the behalf of the Veteran, a submission

confirmation page will appear.

Disability Compensation Application i Frntincomgiets Forms

Thank you for submitting the Compensation Benefits
Application on behalf of {WVeteran Name}.

The ion number is { #]. You can view and print 3 copy of your completed appcation from
the Online Applications Dashboard.

We hawe notified the Weteran of the status of the application. The message was sent to the following:

- 2B

nefits M, = Canta
* Primary Emai: {address)
- Altermate Email: {address}

What's Included

The apphication and supporting documents were submitted 1o the WA for review by 3 claims agent. The submission includes the
follownng documents:

-\ Form 21-520E2

- Any Form

- Any Form

Next Steps

Supporting Documents
If you did not uplosd sl of your supportng documants. you can Sl 3dd them o the slsim. To upiead additional desumants.
follow the directions for esch form listed belo

- wataran Ald ana attenaance
(1] SNt e Fm, {2) REVE 3N SXAMINST COMpIEE N2 0. 3N (3) 300 NS SCCUMENT G NS CISIM USng Me SEenems
COMpEnEaton & SENsion ClaIms & LIRS0 SUPFOMNG DOCUMSns feature.

B Download a pre-filled VA form 21-2680

- Spouss Ald and Attendance
(1) Frint ;e rarm, 42) Nave 8N exsminer compet e TOIM. N3 (3) SO0 NS COCUMAN 1S NS SIS USNG Ms Senams
atlon & Pensian Claims & Uplaad Supparting Documents feal

‘i Download 3 Pre-Tilsn VA TOMm 21-2680 107 YOUT SPOUES

Get Additional Information
For additional information or assistance, call our toll-free number at 1-800-827-10003%. A benefit counselor is awvailable to
answeer your questions and provide you with any additional information you need about ViA benefits and the claims process.

Track Your Claim

‘You can now track the status of your clsim online. View the status of your cisim. Please be aware that DEQ forms may change
ouer the course of your clainvs kfe dus to changes in lsw and policy. You will NGT be required 1o do anything or subrmit
evide I medical o is required to rate your clasm, VA will establish 2 DBQ exam for you free of

charge

Learn More about the FDC Program
Don't forget to submit your claim as a fully developed claim. For more infermation on the FDIC Program visit our website:

Related Actions
Declare or manage your dependent information.

Transforming the
Veteran Experience

56



Post Submission Procedures of an Original Claim

5. If the SEP Representative submitted an application on behalf of the Veteran and captured the
signature by the claimant’s and witness’ marks, this will be captured on the PDF version of the claim

application, as shown below:

further évidence il support of my clazm’ =

21. The FDC Program 1§ rapudly compensation isson claims received with the evidence necessary to decide the clum. VA

will automanically conssder a c! subnnlkdvo'nms form for %%:;smgmda the FDC Program. Chctklbeboxbelw ONLY llw-DO

NOT \l?lll vour claim considered for rapid processing under Program because you plan on subnutting further evidence in support of

your claim.

DIDONOTwammyclalm for rapid p g under the FOC Program because | plan to submit further evidence in

support of my claim

| 22A VETERAN/SERVICE MEMBER SIGNATURE (REQUIRED) 228. DATE SIGNED

X Miriam Richardson 071722014

SECTION VI: WITNESSES TO SIGNATURE

23A. SIGNATURE OF WITNESS (It veteran signed above using an °X") 238. PRINTED NAME AND ADDRESS OF WITNESS

lles// allan veras OGC #26070

24A. SIGNATURE OF WITNESS (If veteran signed above using an “X”) 24B. PRINTED NAME AND ADDRESS OF WITNESS
—

PRIVACY ACT NOTICE The form wil be used 10 Getermine Mowance 10 Compensaton benefts (38 USC £501) The responses you submit are considersd comfidental (38 USC ‘°|| VA may

Saciose Pe riormation hat you powde. nchudng Socal Secutty numbens. outaide VA f the dadosure i JuBored under Tie Privacy Act Indudng the rutine uses Gentfed in e VA system of
-wam sru.wmc«-w . Person. Educaton, and Vocatonal Retadiitaon and Employmwrt Records - VA pubished in the Fecerat Regater. The requested  coradened
nvmmawmm-mmwﬁu-mmuwnmmmmmmwwwummaw

e Note that if the claimant signature was uploaded instead, there will be a separate signature page

document. The Veteran and Witness signatures will be blank on the generated 526EZ.

6. Confirmation of VSO claims submission will appear in the top left header of that claim application page,

as shown below:

14:03 CDT 07/17/2014 #1021018 Submitted Electronically
Submitted by POA - 5103 notice emailed/messaged to Veteran on this date: 07/17/2014

AA Denartmantnf

7.3 Submit a Supplemental Claim

When the Veteran has an eBenefits account and/or email address on record in the VA system, the SEP
Representative can submit a supplemental claim without obtaining the claimant’s and witness’ marks or
uploading a Veteran-signed signature page.

When a Veteran does not have an eBenefits account and no email address on record in the VA system, the
SEP Representative will need to obtain the claimant’s and witness’ marks or to upload a Veteran-signed
signature page in order to submit a supplemental claim, as was required with the original claim. When
submitting a supplemental claim for a Veteran without an eBenefits account and without an email

address, the SEP Representative should refer to Section 7.2 on Submitting an Original Claim.
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If the Representative tries to submit a supplemental application for a Veteran (with no eBenefits account

and no email address on record) without uploading a signature page or capturing the claimant and

witness marks, the system will generate the following message:

an on this \ 's behalf.

You
ala

Before you can submit a claim on this Veteran's behalf, the Veteran must auth yOu 35 3 rep To ensure that

you can submit this application, retum to the Claim Signature page to: (1) upload a signed claim certification and signature

page: of (2) provide a claimant mark and witness mark

**What would you like to do next?

) Send for Veteran Review

e NOTE: If the Representative selects “Send for Veteran Review,” the system will allow the
Representative to enter a temporary email address and will send a notification to the Veteran that

a draft Compensation Benefits Application has been completed.

Transforming the
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8.0 SEP Work Queue

After SEP users log into SEP, they can search for Veterans applications that have been started, but

not submitted, and are in various stages of the process, by clicking onto “VSO Work Queue” located

in the upper menu bar.

T
’ SEP > i Logged i =5 Bery Jackson
7N Enterprise Portal {SO Representstive

SEP Y Dashboard Representation Requests VSO Work Queue

VSO Representative Dashboard Tools

Search for Veterans VS0 Dedicated Support Line

Search for a Veteran using an identification number... 8025 U700 kuinis Ol 5 IR E R

Social Security Number  File Number Service Number Insurance Number VSO Resources

VA Contact Information

Facility listings by state, an interactive U.S.
map. contact information and links to the
Andlor, provide a first name, last name, and date of birth. VHA, VBA, NCA, Vet Centers, VA Central
If you fill in one of the name fields, you must provide a first name, last name, AND one of the Ofces, BISD Erogram Localoy, Sufistance

9 digis Up 1o 2 digits, no dashes Up 10 g characters Up to 10 characters

7 % 2 ) Use Disorder Program Locator and
following: date of birth or an identification number. G 6 Lotabir:
First Middle Last Suffix
Select[v]
Date of Birth
mm a yyyy

| Avotus | #ac | stemes |
1. The Search for Veteran’s Applications page will appear, where the user may enter search

criteria to find application(s) that require their organization’s action.

VSO Work Queue
Use this form to search for pending Veterans' applications in VDC that may require your attention and action

Search for Veteran's Applications

Veterans Service Organization™ Application Status” @ File Number Terminal Digits Work Queue Help
[American Legion Pending VSO Review -] Enter a Range (two digits each)
Disabled American Veterans Pending Additicnal VSO Review & Action E Searches return Veteran
Pending Veteran Review =) From 00 10 99 application records that
Open E| (.. From 0080 290r 1010 100 match your search criteria,
designate you as their
Claimant’s Location Type representative for VA claims,
and meet the approved
® Select Al permission level
S Domestic
Miltary

International

Days Until Expiration

abouts | Faa | stemes |

2. After the users have selected all their search criteria, they may click on the “Search for

Applications” button located on the bottom of the Work Queue search screen.

Q Search for Applications
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8.1 View Work Queue Search Results

After the SEP user conducts a successful search, the work queue search results will appear in the window.

Search results will display as a list of application(s) in alphabetical order and by Veteran’s name. The work
gueue is mostly limited to informative Veteran data; however, a SEP user may choose to navigate to a
pending Disability Compensation Application and continue the process of completion and submission. A
SEP user may enter the Veteran’s Disability Compensation Application by clicking onto the “Disability
Compensation” link in the search results table.

e Note: A M(checkmark) in the “Comments” column indicates that notes have been entered for that

application.

V8O Work Queue

Use this form to search for pending Veterans’ applications in VDC that may require your attention and action

* Fields marked with an aslerisk are required fields

Search for Veteran's Applications

Work Queue Help

Veterans Service Organization®  Application Status * 7 File Number Terminal Digits
Searches refum Veteran
- - - - Enter 2 Range {we digis each) !
Amerioan Legion Pending VSO Review oo From o0t 23 ar 105 0] application records that
Pending Additonal VSO Reviey | (=9 ) match your search criteria

L K ] From = designate you as their

claims, and meet the
approved permission level

Claimant's Location Type

® Select Al
O Domestic
Q) Military

O Intematinal

Days Until Expiration

| 8190 days v |

Q Search for Applications | % Clear

Work Queue Search Results
By default, applications are sorfed in ascending order by the number of days until expiration

Showing 1-1 of 1 Search Results

First | Previous 1 | MNext Last Show[Z5_ | entries
Veteran Name Expires 7 File Number Status 7 Last Updated = Comments

Washingion. Emma 73 days 2O0OC-XX-036H Disability Compensation Opjn 0173012015

Clicking the Veteran’s name link in the search results table will display the “Application

Information” window and provide more detailed information for a specific application.

e Note: A SEP user may also access the Veteran’s Disability Compensation Application from this

“Application Information” window by clicking onto the “Disability Compensation” link.

Transforming the
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‘Application Information Comments:
Veteran's Hame Washington, Emma

Address 1800 G ST
WASHINGTON, DC 20007

File Number

Application i ity Compensation
Stalus

Last Updated 017302015 07:52:22 GET
Created 01/3072015 07:52:22 CST
Expires 01/3072016 07:52:14 CST
Represented By Disabled American Veterans

No Comments Avsilable for this Vederan.

& Prinl-Friendly View
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9.0 SEP ForeSee Survey

In order to ensure that we are providing the best customer service experience possible, we have
partnered with ForeSee to include a random survey as part of the user’s SEP experience.

If you are randomly selected to take part in the survey, a window will appear requesting the user’s
feedback before exiting the SEP portal. If you are not selected but want to give feedback and
complete the survey, please direct your comments and questions to: vrmsep.vbaco@va.gov. Note
that there are a total of 24 questions in the survey; and to complete and submit a survey, the

selected survey participant must complete all of the questions and click onto the “Submit” button.

Stakehal des
Enterprise Fortal

We'd welcome your feedback!

Thank you for visiting SEP VA GCV. You have been selected to participate in
a brief customer satisfaction survey to let us know how we can improve your
ExXperience.

The survey is designed to measure your entire experience, please look for

it at the conclusion of your visit.

Thils suney s conducted 0y an Independant company ForeSes g

Mo, thanks $ Yes, I'll give feedback
[ TrUsTe

Transforming the
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Xk =

ronel>

Customer Satisfaction Survey

Thank you for visiting our site. You've been randomly chosen to take
part in & brief survey to let us know what we're doing well and where
WEe Can improve,

Please take a few minutes to share your opinions, which are essential
in helping us provide the best online experience possible.
m.lm

Required questions are denoted by an *

1: *please rate the convenient placement of the website tools on this

site.
1=Poor Excellent=10
i 2 3 4 3 3 7 a8 9 10 Don't Know
S & & © © © & @ © O Ll
2: *please rate the variety of website tools on this site.
1=Poor Excellent=10
1 2 3 4 3 B 7 8 9 10 Don't Know
& & & @& & @ & © & & &
2: *Please rate the balance of graphics and text on this site.
1=Poor Excellent=10
1 2 2 4 3 -3 7 B 9 10 Don't Know
G © © @& @& @ © © € 6 ]
4: *Please rate the readability of the pages on this site.
1=Poor Excellent=10
i 2 3 4 5 3 7 a8 9 10 Don't Know
& & & & & & & & & O &
5: *Please rate the options available for navigating this site,
1=Poor Excellent=10
1 2 = 4 3 B r 8 9 10 Don't Know
S & & © © © & @ © O &
&: *Please rate how well the site layout helps you find what you need.
1=Poor Excellent=10
1 2 3 4 3 B 7 8 9 10 Don't Know
® ® & & & &  © © 6 &

7: *what is your overall satisfaction with this site?
1=Very Dissatisfied Very Satisfied=10
1 2 2 4 3 -3 7 B 9 10
S & & © © © & @ © O
8: *How well does this site meet your expectations?
1=Falls Short Excesds=10
1 2 3 4 3 B 7 8 9 10
& & & & & & & & & O
9: *How does this site compare to your idea of an ideal website?
1=Net Very Close Very Clase=10
1 2 = 4 3 B r 8 9 10
e g © @ @ g @ @ @ &
10: *How likely are you to return to this site?
1=Wery Unlikely Very Likely=10
1 2 3 4 3 B 7 8 9 10
& & & & & & & & & O
11: *How likely are you to recommend the Stakeholder Enterprise
Portal to someone else?
1=Very Unlikely Very Likely=10
i 2 3 4 3 3 7 a8 9 10
& 8 © 6 6 @ © © @ @
12: *How likely are you to use this site 2= your primary resource for
ining information from this organization?
1=Wery Unlikely Very Likely=10
1 2 3 4 3 -3 7 8 9 10
& & & & & & & & & O

Transforming the
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13: "How likely are you to use this site rather than seeking information
from other channels?

1=Very Unlikely Very Likely=10
i 2 3 4 3 3 7 8 4 10
o @ 9 © © & © © © 0

14: *which of the following best describas your role in visiting the
Stakeholder Enterprise Portzl (SEP) site today? (Select all that apply)

[0 veteran Service Organization [VS0)
[F] Education Provider

[£ Dector or Other Health Care Provider
[ Attorney

[T] Loan Appraiser

[£] Benefit Provider

£ oOther, please specify:

15: *How frequently do you visit this site?
First time

Daily

About once 2 week

About once a2 month

About once or twice a year

(5 B B i

Less frequently than once a year

16: *For which reasons did you visit the SEP site today? (Select all that
2pply)

[F] Access information

[E submit clzims on my own behalf

[F] submit claims on 2 veteran's behalf

[ Apply for benafits

[F] check the status of a claim for benefits

[0 Chedk the status of an appeal for a daim for benefits
[0 Chedk the status of a benefit payment

[ To view a vetaran's benefit payment history

[£] Obtain a benefit verification letter

[[ Change my profile (e.g... change contact information)
[E Just browsing/Curicus what site offered

[E other, please specify:

17: *Which of the following areas of the SEP site did you visit today? (Select
all that apply)

[[] Compensation Service

[ Education Service

[ Purchased Care @ Health Administration Center (PCEHAC)
[ Vorational Rehabilitation & Employment (VREE)
[ Veterans Service Organizations (VS0)

O rags

[ Knowva

[0l FAST Letters (1996 - Present)

[[ Learn More About SEP

[F] Other section naot listed above

[F] Mot sure

18: *Did you accomplish what you wanted te on the site today?
T Yes

& Partally

& No

L&

1 wazn't planning to accomplish anything in particular
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19: *Did you try to log in on this site today?
T Yes
T Mo

20: Thinking about the SEP homepage, was it clear where you needed to go
to find what you were looking for today?

T Yes
i No

21: How would you describe your navigation experience on the SEP site
today? (Select all that apply)

[ 1 had no difficulty navigating/browsing en this site
[[] Toe many links/navigational options to choose from
[ Links often did not take me where I expectad

[[] Had difficulty finding relevant information/products
[[] Could not navigate back to previous information

[ Links/labels are difficult to understand

[[] Had technical difficulties (error messages, broken links, etc.)
[[] 1 had a navigation difficulty not listed above

22: *Are you aware of the VA Transformation Plan?

o Yes

i No

i Mot Sure

23: *How likely are you to discourage others from using the Stakeholder
Enterprize Portal?

1 = Very Unlikely Wery Likely = 10

1 2 3 4 3 & 7 8 5 10
24: If you could identify one improvement to this site, what improvement
wiould you suggest?

F

-

1,000 Characters Remaining

Thank you for taking our survey - and for helping us serve you better.
‘We appredate your input!

-

Copyright 2014 - all rights reserved
OMB Control = 1090-0008
ForeSee ForeSee Privacy Policy  Survey Support

64



